7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK N3MEHSAIOLLMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0oT128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
M3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMKM, NpPOAaBLAMMK, BAAJE/NbLAMW  arperaTtopos
MHboOpMauumn o ToBapax (ycayrax) Mpu npofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaBAMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX A8 XW3HW, 340POBbA, MMYLLECTBA NOTPebUTenei 1 oKpyXKalLen cpeabl, Noay4yeHne
MHbopmMaummn o ToBapax (paboTax, ycnyrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocsBelleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaK}Ke ONpeaenseT MexaHM3m peannsaumm sTux npas.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKasblBaloLWMI, NpMObpPeTaOWMNn NAM UCMONL3YIOWMI ToBapbl (paboTbl, YCayrM) UCKAKOUUTENBHO AAA
JINYHBIX, CEeMEWHbIX, AOMAWHMX U  WHbIX HYXA, He CBA33HHbIX C  OCYLLEeCTB/ieHWeM
npeanpuHUMaTE/IbCKOM AeATeNIbHOCTY;
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OPraHW3auMOHHO-MPABOBOW GOPMbI, 3 TaKKe
WMHAMBUAYANbHbIA NpegnpuHMMaTe b, MPOU3BOAALLME TOBaPbI AN Peannsaunmn noTpebutenam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoOBON GOpPMbI, a TaKKe
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpPraHuWsauuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
MHAMBUAYANbHLIA NpeanpuHMMaTeNb, Peanusytlowue ToBapbl NoTpebuTensm no [OroBopy Kynau-
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Npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAfseMbIM
TpeboBaHMAM), UAK LEensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro posa ob6bl4HO MCMONb3YyeTcA,
WA Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uamn obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrv) - HeyCcTPaHUMbIM HegocCTaToK MM
HeAOCTaTOK, KOTOPbIN He MOKeT bbiTb yCTpaHeH 6e3 HecopasmepHbIX PAaCXO40B WAW 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAHEeHUA, AN apyrue nogobHble
HeaoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA MOTPebUTENs U OKpy)Kaloweh cpedbl Npu  OObIYHBbIX YC/OBUSX €ro
MCMNO/Ib30BaHWUA, XPaHEHWsi, TPaAHCMOPTUPOBKM W YyTWAM3aUMKM, a TakKe 6e3onacHoCTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrn);

YNo/IHOMOYEHHaA  u3rotoButenem  (NpoaasBLOM) OpraHU3aumMs  WMAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHv3aumMa MAWM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIA  NpeAnpuUHUMAaTENb) - oOpraHu3auums,
OCYLLECTBAAIOWAA OnNpeAeNieHHYI0 AeATeNbHOCTb, WAW OpraHu3aluMsa, co3gaHHas Ha Tepputopuun
Poccuiickoit depepaumm msrotosutenem (Npoaasuom), B TOM HYUCAE MHOCTPAHHbIM W3rOoTOBUTENEM
(MHOCTpPaHHBIM MpPOAAaBLOM), BbiNOAHANWLIME onpeaefneHHble GYHKUMM Ha OCHOBaHWM Aorosopa C
nsrotosmTenem (NpoaasUOM) M YNONHOMOYEHHbIE MM Ha MPUHATUE W YAOBNETBOpPEHWe TpeboBaHWM
notpebutenein B OTHOLIEHMM TOBapa HeHadNe)kallero Kayectsa, AMb6O UHAMBUAYA/bHbIN
npeanpuHUMaTeNb, 3aperncTPMpPOBaHHbIN Ha Tepputopumn Poccuiickoir Pepepalmun, BbINOAHANOLLMNA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbIA UM Ha NPUHATUE K
yaosnetTsopeHune TpebosaHuii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXKallero KauecTsa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOpPMbl MK
WHAMBMAYANbHBLIN MpeanpUHUMATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocineagytowen
peanusaunmn Ha TeppuTopun Poccuiickon deaepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BAajenew, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aUMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBMAYASbHbIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAaloT NoTpebuTenio B OTHOLEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3ME34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP KynAM-Npodaxku (aorosop
BO3ME3HOIO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTe/bHYIO ONiaTy YKasaHHOro ToBapa
(ycnyrv) nytem HanuyHbix pacyetoB MbBO MepeBoda AEHEXKHbIX CPeacTB BAagesbly arperatopa B
pamMKax npumeHaembix ¢Gopm 6He3Ha/IMYHbIX PacyeToB B COOTBETCTBMM C NyHKTOM 3 cTatbn 16.1
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HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoOHaNbHOM
nnaTexKHou cucreme".
(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB NnoTpeburenei

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit ®Pepepauum He BnpaBe nopyyatb deaepasibHbIM OpraHam
NCMNOJIHUTENbHOM BAACTU NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3aLMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOIo
MHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYHBIX [AOroBOPOB (40roBOPOB PO3HUYHOM KyMN/IU-NPOAAKM,
3HepProcHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAboT U 06 OKasaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapoaHbiM Aorosopom Poccuitickont degepaumnm ycTaHOBAEHbI MHble NMpasBuaa o
3almTe npas noTpebutenei, Yem Te, KOTOpble MPEAYyCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJIOXKEHUN
MeXAyHapoaHblXx gorosopoB Poccuitckonn ®dPegepaumm B UX  WCTOIKOBaHWKM, MNPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelyeHue B 061acTK 3aLWKUTbl NpaB noTpebureneii

1. MpaBo noTpebuteneir Ha npocBeweHne B 0061aCTM 3aWmUTbl NpaB noTpebutenen
obecneunmBaeTcA MOCPEACTBOM  BK/AIOYEHMA  COOTBETCTBYHOWMX TpeboBaHni B  depepanbHble
rocyfapcTBeHHble 06pa3oBaTesibHble CTAaHAAPTbl M 06pa3oBaTefibHble MNPOrpammbl, a TaKkKe
nocpeacTBOM OpraHM3aumMm cucTembl MHbOPMaummn notpebuteneit 06 ux npaBax U 0 HeOHXOAUMbBIX
OeNCTBUAX NO 3aLLuTe STUX Npas.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauumu npaBa notpebuteneit Ha npocseweHne B 06sacTU 3alWMTbl Npas
notpebuTtenein opraH rocyaapCcTBeHHOro Hag3opa ocylecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCTyNHOro rocyaapcTBEHHONO WMHQOPMALMOHHOIO pecypca B 06n1acTM  3aWwmTbl  Mpas
notpebutenei, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopsake, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoint Pepepaymn.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpu oTcyTCTBMM B [OrOBOpe YC/IOBMI O KadyecTBe ToBapa (paboTbl, ycayru) npogasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb yCayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaAHMAM U MPUTOAHbLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 06bIYHO UCMONb3YyeETCA.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npogasel, (MCNONHWUTENb) NPU 3aKAOYEHMM AoroBopa bbla nocTaBfeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LeaAx npuobpeTeHus ToBapa (BbIMOJHEHUA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LLeAMMU.

4. Mpu npogaxke ToBapa no obpasuy W (MAn) onucaHuo npogasel, ob6asaH nepeaaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuUTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblIE BUAbI TEXHWYECKU C/OXHbIX TOBAapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMKM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAlOTCA Poccuitckaa Pepepauma mnm apyrue rocygapcrsa -
uneHbl EBpasmiickoro skoHomMyeckoro cotosa. lNepeveHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApOB, MOPAAOK COCTaBAEHMA W BeAeHUA [MepeyHA nporpaMmm ANA  INEeKTPOHHbIX
BbIYNCNINTE/IbHBIX MaLWUUH, CTPaHaMM NPOUCXOKAEHNUA KOTOPbIX ABNAKOTCA Poccuitckan Cbep,epau,Mﬂ nnn
Apyrve rocyfapctBa - uneHbl EBPA3sMIACKOro 3KOHOMMYECKOTO COK3a M KOTOpble [AO/IXHbl ObiTh
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTeibHOW YCTAHOBKM, BKAtoYaa TpeboBaHMA K
dYHKLUMOHNPOBaHMIO, onpepenatotca MNpasutenscteom Poccuiickon deaepaumm.

MNpenBapuTenbHO YCTAHOBAEHHbIE MNPOTrPaMMbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH,
ucnonb3yemble NoTpebutenem Ha OTAENbHbLIX BUOAX TEXHWUYECKM C/IOXHbLIX TOBAPOB ANA A0CTyna K
MHbOPMAUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXKHbI
obecneunBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOAHUTENbHBIX HACTpoeKk (Mo ymMOoAYaHwuto)
NMOWUCKOBOWM CUCTEMbI, CTPAHOWM NPOMUCXOXKAEHMA KOTOPOI ABnseTca Poccuitickas deagepauma unun apyrue
rocygapcrtea - u4neHbl EBPAasMMCKOro 3KOHOMWMYECKOro Ccot3a, B MNOpALKe, YCTAHOBNEHHOM
MpasuTenbctBom Poccuiickoit ®epepaumn. TpeboBaHUA K yKa3aHHOM NOUCKOBOM cucTeme U NOpPAJOK ee
onpeaeneHna yctaHasameatoTca Mpasutenbctsom Poccuinickon Pepepaumu.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMK NOpAgKe NpesycMOTpeHbl 06a3aTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH NepeaaTth NoTpebuTento Toap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (uUcnonHuTensa, npogasua) B obnactu
YCTaHOBNIEHUA CPOKa cAyXbbl, CPOKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUINHOro CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboty), mpeaHasHayeHHbld ANA AJAUTENbHOrO WCMO/b30BaHUA, M3roToBUTENb
(ucnonHuWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obs3yeTca obecneynBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/b30BaHUA ToBapa (paboTbl)
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MO Ha3HaAYeHWIO U HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HELO0CTAaTKM HAa OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) ob6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENbHOrO NOJIb30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWUX usgenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN oNpeseNeHHOro NepmMoaa MoryT NpeacTaBAaTb ONACHOCTb A1 XU3HM, 340P0BbA
noTpebuTens, NPUYUHATL BPeZ ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMU U3MepeHUus (KMNomeTpamun, MeTpamu U NPoYMMM eAMHULAMW U3IMEPEHUA UCXOAa M3
dYHKLUMOHaNbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4., Ha npoAyKTbl NWTaHWA, nappoMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - Nepuog, MO WUCTEeYeHUM KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A8 UCMO/b30BaHNA NO Ha3HAYEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNOJHEHME PABOTbI) MO UCTEYEHUM YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuoj, B TeYeHWe KOTOpOoro B ciayyae obHapy»keHusa B Tosape (paboTe) HeaocCTaTKa M3rotoBUTENb
(ucnonHuTens), Nnpoaasel, yNno/JHOMOYEHHasAs OpraHM3aumMa UKW YNOJHOMOYEHHbIN UHAMBUAYA/bHbINA
npeanpuHMmaTens, umnopTep o6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTpebutens, ycTaHOB/EHHbIe
cTaTbaAmMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenn BhpaBe MpPUHATL 06A3aTeNbCTBO B OTHOWEHMM HEAOCTaTKOB  ToBapa,
OBGHApY)EHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TrapaHTUMIHONO Cpoka (AonosHWUTeNnbHoe
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopoeprkaHue [ononHuTenbHoro obAsaTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKOro
obAsaTenbCcTBa WM MOPSAAOK OCYLLECTBAEHUs noTpebutenem npaB No Takomy ob6A3aTenbcTBy
onpeaenatTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbIA CPOK, €CAN OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAOCTaTKOB TOBapa, O6Hapy)+(EHHbIX no
ncrevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,EI,OI'IOHHMTeﬂbHOG O6F|3aTe}'IbCTBO).

CopepkaHue A0NONHUTENbHOrO 06a3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA Takoro ob6a3aTenbCTsa
M NOpAAOK OCYLLECTB/IeHUA noTpebutenem npas No Takomy obA3aTenbCcTBy onpeaenatoTca 4oroBopom
Mexay notpebutenem u NpoaaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoButenb (npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, obHapyXeHHble B
TeYyeHne CpoKa AeNCTBUA AOMONAHUTENLHOTO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM NyHKTa
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6 cTaTby 18 HacTosWwero 3aKoHa, a NOCAe OKOHYaHUA CPOKa AEUCTBMA AONONHUTE/IbHOTO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.
(n. 8 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3rotoBUTENA o6ecnevynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
cNy»6bl. s 3TON Lenm U3rotoButeb obecneunBaeT PEMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHbIE OpraHm3auun B HeObXOoAMMbIX A1 PEMOHTa U
TEXHMYECKOro 06CAyXMBaHMA ob6beme M acCcopTUMeHTe 3amacHbIX YacTed B TeyeHUe Cpoka
Npou3BOACTBa TOBapa M NOC/Ie CHATUA ero C NPOM3BO/ACTBA B TEUEHME CPOoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYEHMeE AEeCATU NIeT CO AHA nepeaayn Tosapa notpeburtenio.

Cratba 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT Npaso Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbLIX YCNOBUAX €ro
NCMNO/Ib30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aLMM Bbln B6esonaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpyKatoLlel cpeapl, a TakKe He NPUYMHAN Bpes uMyLLecTBy notpebutensa. TpebosaHus,
KOoTopble A0MXHbl obecneuymBaTb 6e30nmacHOCTb ToBapa (paboTbl, yCAyrM) ANA MKU3HU M 340pOBbA
notpebutens, OKpyXalwwel cpedbl, a TaKXe MpeaoTBpalleHMe MpPUUYMHEHUA Bpeda WUMYLLECTBY
notpebutens, asnstoTcA 06A3aTeNlbHbIMM M YCTAaHaBAMBAIOTCA 3aKOHOM MAM B YCTAHOB/NIEHHOM WM
nopaake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENL) 06A3aH obecneymBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roTOBUTESb (MCMONHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) cpok cny»Kbbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcaeacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM U yTUAM3ALMU Heobxoanmo cobatoaaTb cneumanbHble Npasuaa (aanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW NpaBWaa B CONPOBOAMTE/NbHOW AOKYMEHTAUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MaPKMPOBKOM MM MHBIM cnocobom, a npogasel, (McnosHuTeNb)
06s3aH [,0BECTU 3TV NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM WM B YCTAaHOBIEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA XKU3HU, 340P0OBbA NoTpebuTens,
OKpY’KatoLel cpegbl U NpesoTBPALLEHNE NPUYMHEHUA BpeLa MMYLLECTBY noTpebuTensn, cooTseTcTeme
ToBapoB (paboT, ycnyr) yKasaHHbIM TpebOoBaHMAM MNOANEKUT 06s3aTeNIbHOMY MNOATBEPKAEHUIO B
nopsaKke, NPesyCMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 uHpopmaumum 06 obA3aTenNnbHOM NOATBEPKAEHUM €ro
COOTBETCTBUA TPebOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToAlen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecam YCTaHOBNEHO, 4TO nNpu CO6I'IIO,£I,€HMM I'IOTpE6VITefIEM YCTAQHOBJ/IEHHbIX MpaBun
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MCMO/NIb30BaHNA, XPaHEHUs WAW TPAHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
NPUYMHUTL BPEeJ, KMU3HW, 340P0BbI0 M MMYLLECTBY MOTPEebUTENs, OKpyrKalolen cpene, U3roToBuTeNb
(ucnonHuTenb, npoaasel) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio)
[0 YCTpaHeHWs NPUYKUH Bpeaa, a B He0HX0AMMBIX Cly4Yasx MPUHATL Mepbl Mo U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnn npuymnHbI Bpeaa ycTpaHUTb HEBO3MOXKHO, M3rOTOBUTE/b (MCMONHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET Mepbl MO
OT3blBy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHero pbiHKa W (nan) oT noTtpebutens wmau
notpebutenei B nopsaaKe, ycTaHOB/IEHHOM 3aKOHoZaTe/IbcTBOM Poccuiickoi ®epepauymn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKU, NPUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskart
BO3MeLLEeHMIO U3roToBuTeNIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHUTeNe, NPoOAaBLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutenp Bnpase noTpeboBaTb nNpPeAOCTaBNEHUA HEOoBXOoAMMON U [0CTOBEPHOM
nHpopmaummn 06 msrotosutene (McnosHUTEsNe, NPoAasLe), pexxknme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHOM M AgocTynHon dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenein npu 3akAOYEHUU OOTOBOPOB KYNAU-MPOAasKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKUBaHUSA
notpebuTtenei, Ha PycCKOm f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENa (UCNONHUTENS,
npoaaBLa), Ha TroCydapCTBEHHbIX fA3blkax CybbekToB Poccuitickoit Pepepaumm M poaHbIX A3bIKax
Hapogaos Poccuinckont Pepepaunm.

3. YNONHOMOYEHHasA opraHM3auma UAM YNOAHOMOYEHHbIM MHANBMAYANbHBIN NpeasnpuHUMaTENb
no TpeboBaHWO noTpedbuTena ob6nA3aHbl MNPeAoCTaBUTb MOATBEPXKAEHME CBOWUX MOJSIHOMOYMIA,
BbITEKAIOLLLMX M3 3aKAOYEHHOIO MMM AOTrOBOPA C U3roTOBUTEIEM (MPOLABLIOM).

(n. 3 BBeageH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CtaTtba 9. UHdopmauua 06 nsrotosutene (ucnonHuTene, NnpoaasLe, Baagenble arperatopa)
(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npofasel) o06f3aH [0BeCTM [0 CBedeHMs noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHM3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTE L) Pa3MeLLLAeT YKa3aHHY MHGOPMALMIO Ha BbiBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHMTENb, MNpogaseu) - WMHAMBMAYaNbHbIA NpeanpuHUMATENb - AO/KEH
npegoctaBuTb noTpebutento MHGOPMaUMIO O TrOCYAaPCTBEHHOW perucTpauym M HaumeHOBaHWUU
3aperMcTpupoBaBLIEro ero opraHa.

M3rotosuTtens (npopgasel) o6s3aH [0BectTM A0 cBedeHMAa noTpebutens  ¢upmeHHoe
HaMmeHoBaHMe (HaMmeHoBaHMEe), MeCTO HaxoXaeHusa (agpec) u pexxkum paboTbl YNOJHOMOYEHHOM
opraHM3aumMm Uan YyNoNHOMOYEHHOTO NHANBUAYAAbHOTO NpeanpuHUMaTens.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHOMOYeHHasA opraHunsauma nnum yI'IOJ'IHOMO‘-IeHHbIﬁ VIH,CI,VIBVI,CI,yaﬂbeIﬁ npegnpuHMmartesib
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B cnyvyae obpalweHunsa noTpedbutena o06mA3aHbl AOBECTM [0 ero cBegeHuAa MHbopmauuio o cebe U
nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHWEe (HAMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
pexum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN HOPULAUYECKOTO ANLa,
bamunmnio, Mmsa, OTYeCTBO (ecn UMeeTcAa), FoCYyAaPCTBEHHbIA PErucTPauMOHHbIA HOMEep 3amnucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro nua B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNONHOMOYEHHAA OPraHU3aumMa WM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
J0BEeCcTU A0 cBedeHuA notpebuteneit nHpopmaumo o cebe nocpencTBOM ee pasMeLLLEHMA HA CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", nHbopmaumio ob nsrotosutene
(npopasue) nocpeacTBOM pasMeLLEHNA HA CBOEM cailTe B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B8 MHOOPMALMOHHO-
TEeIeKOMMYHMKaAUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa 06a3aH 40BecCTU A0 cBeAeHua noTpebutenenn nHbopmaumio o cebe u
npoaasue (ncnonHutene) (dpupmeHHoe HaumeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHua (agpec),
peXMm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AnLa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocyAapCTBeHHOM pernctTpaummn GM3nYeckoro nLa B Ka4ecTBe MHANBUAYANLHOTO NpeanpuHUmaTens), a
TaKXKe 06 MMEeNLWMXCa U3MEHEHUAX B YKasaHHOM WHpopmauun. Bnageney arperatopa goBOAUT A0
cBeAeHus noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTENe) nocpeacTBom ee
pasmeLLEHMA Ha CBOMX caiTe M (MAKM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "UHTepHeT". MHPOpMauMio 0 NpoaaBue (McnonHUTeNe) BNageN€eL arperatopa Brnpase A0BecTy 40
cBeAeHus notpebuTeneil NOCPeACTBOM PasMELLEHMS Ha CBOMX cailTe M (MaM) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIkK Ha calT npoaaBua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpopasew, (McnonHuTenb) o0bA3aH NpeaoCcTaBUTb BNafebly arperatopa U pasmMecTUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuum)
[OoCTOBEPHYIO MHPOpMaumMio 0 cebe, yKasaHHyl B MyHKTe 1.2 HacToswen ctaTbM. B cnydyae, ecam
MMEIOTCA M3MEHEHMA B Takon WHPopmauuu, npodasel, (MCNoNHWUTeNb) o06s3aH B TeYeHWe O[HOro
paboyero AHS C MOMEHTa BHECEHMA B Hee M3MeHeHWN coobLwMTb Bagenbly arperatopa o6 3Tux
M3MEHEHMAX M Pa3sMeCcTUTb MX Ha CBOEM cailTe B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (Npu ero Hannuum). Bnageneu arperatopa 06A3aH BHECTU 3TU U3MEHEHUSA B MHOPMALMIO O
npoaasue (McnonHuUTeNe) B Te4EHME 04HOrO paboyero AHA, ecn pasmelleHne yKkasaHHOMW MHbopMauum
OCYLLECTBNAETCA Ha caliTe BAajenbLa arperatopa U (Mam) ero cTpaHuue cavta B MHOOPMaAUMOHHO-
TeNIeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnm Bua, AeATeNbHOCTW, OCYLLLECTBAAEMbIA M3roToBuTenem (McnosiHuTenem, npoaasLoMm),
NOANENKMT NIMLUEH3MPOBAHUIO U (MNK) MCNONHMTENb MMEeT rOCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefieHna notpebutena AoNxHa ObiTb AoBeAeHa MHPOpMaLMA O BUAE AEATENbHOCTM W3roToBUTENA
(ucnonHuTens, npogasua), Homepe AULEH3UM U (MIM) HOMEepe CBUAETE/NbCTBa O rOCyAapCTBEHHOM
aKKpeamuTaumm, CPoKax AENCTBUA YKasaHHbIX NLEH3UU U (MK) CBUAOETENbCTBA, a TakKe nHdopmaums
06 opraHe, BblAaBLIEM YKa3aHHbIE NMLEH3NIO M (MN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHasa nyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHA ObITb fAoBeaeHa
[0 cBeAeHus noTpebuTeneil TaKkKe MNpPU OCYLLECTBNEHMM TOProsau, ObITOBOTO W WHbIX BUAO0B
06CNyKMBaHUA NOTpebuTenell BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaX, C IOTKOB U B APYrux Caydasx,
€CAN TOproBns, ObITOBOE W MWHble BMAbl 06CAYXMBaHMA noTpebuTenei OCyLecTBAAIOTCA BHE
NOCTOSHHOIO MecTa HaxoXAeHuWsA Npodasua (ucnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)
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1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaioLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmauMM A0 NoTpebuTens ycrtaHasamsatoTca lMpaButenbcTtBom Poccuinickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBJIEHHOE 3aKOHOAATEe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPeryinmpoBaHMM U cBugeTenbcTBylolee o6 obs3aTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHus 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB MUTAHWA CBEAEHWUS O cocTaBe (B TOM YMCne HaMMEHOBAHME MCMOJ/b30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BUONOrMUYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HanMuuM B NPOAYKTAX MUTAHUA KOMMNOHEHTOB, NONYYEHHbIX C NPUMEHEHUeM FeHHO-UHXeHepHOo-
MoAMPUUMPOBaAHHBIX OPraHM3MOB, B C/y4vae, eC/in COoAepXKaHWe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe coCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULLEBON LEHHOCTW, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOCOBax U3roToBAEHMA FOTOBbLIX 6/1t04, BEce
(obbeme), pate U mecTe WM3roTOBAEHMA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHMA, a TaKXKe
CBELEHMA O MPOTMBOMOKA3aHMAX A1 UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. [epeyeHb
ToBapos (pabot, ycayr), MHGOPMALMA O KOTOPbIX [O/KHA COAEpPKaTb MPOTMBOMOKA3AHMA ANA WX
NPUMEHEHMA NpU OTAEe/bHbIX 3aboneBaHusAx, yTeepKaaetca MNpasutenbctBom Poccuiickoit ®epepaumm;
(B pen,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

ueHy B pybnaax v ycnosusa npuobpeTeHua ToBapoB (paboT, ycayr), B TOm uucie npu onnate
TOoBapoB (paboT, ycnyr) yepes onpeaeneHHoe BpemMsa MNoc/e MX nepenayr (BbIMOJSIHEHUS, OKasaHUsA)
noTpebutento, NOAHYD CymMMmy, MOAJIENKALLylo BbinnaTe notpebutenem, u rpaduK noraleHns 3TOM
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUU KOTOPbIX TpeboBaHMe 0
HanuMuMM  TakoM UMHOOPMauMM  onpefesneHOo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLIEHUWN SHEPreTUYeCcKon 3GHEKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUMN C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HeobXoANMbIX AEUCTBUAX NOTPebUTENs NO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, eciv ToBapbl (paboTbl) Mo ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/A W3HW, 340POBbA U MMyLLecTBa noTpebuTtena muau
CTAHOBATCA HEMPUrOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHMUIO;

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaumeHOBaHMe) W3roToBuUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YNoAHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmauuto o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
UHbOPMaLUMIO O NpPaBUIax NPOAAXKM TOBAPOB (BbINOHEHUA paboT, oKasaHMA yCayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECIU 3TO UMEET 3HaUYeHUe, UCXOAA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha ucnonb3oBaHne GOHOrpPamMm NpPU OKa3aHUKW pasBaeKaTebHbIX YCAYT UCNOAHUTENAMMU
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTtaembliii notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B Hem YCTpaHAacA
HeAoCTaToOK (HedocTaTKM), NoTpebutento 4oaHa bbiTb NpeaocTaBaeHa MHPopmaums ob sTom.

3. UHdopmauma, npeaycMOTPEHHaa MyHKTOM 2 HacToAlel cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneit B TEXHMUYECKOW AOKYMEHTaUUW, npunaraemon K ToBapam (pabotam, ycnayram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN WUHbIM CNocobomM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUU COOTBETCTBUA TOBApPOB NpeAcCTaBAAeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOB/EHbI 3aKOHoAaTeNnbCTBOM Poccuiickon ®Pegepauum o
TEXHUYECKOM PEryIMPOBaHNN, U BKAOYAET B cebA CBeAEHMA O HOMEpPEe AOKYMEHTA, NOATBEPKAAIOLLEro
TaKoe COOTBETCTBME, O CPOKE ero AeWUCTBUS 1 06 opraHnsaLmm, ero BblaaBLei.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepasibHblii 3akoH 0T 21.12.2004 N 171-P3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa6OTbI rocyaapcCrBeHHbIX, MyHNUWMNA/IbHbIX opraHM3au,m7| TOProsnu, 6bITOBOrO M UHbIX
B1NAOB O6C/'Iy)KVIBaHVIﬂ I'IOTpe6MTeJ'IEI7I YyCTaHaB/1MBaeTCA MO peweHn COOTBETCTBEHHO OpPraHoOB
WCNOJIHUTENIbHOM BNaCTU Cy6'bEI-(TOB Poccuiickoi Cbep,epau,mm M OpraHOB MeCTHOro cCamoynpasseHnA.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATEeNbHOCTb B cdhepax ToOprosoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAWen CTaTby, a TakKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAEGTCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTeNA) 40BOAUTCA A0 CBedeHusA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAaBLa, BAajdenbua arperatopa)
3a HeHag/exaluylo nHpopmauumio o ToBape (paborte, ycnyre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npegocTaB/iieHa BO3MOMHOCTb He3amea/MTesNbHO MOAYyYMTb MpuU
3aKNOYeHMUM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEeHMA
[OroBOpa, a eCNn AOrOBOpP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/aayeHHoM 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOJIHEHUA AoroBopa NoTpebutenb 06A3aH BO3BPaTUTL TOBApP (pe3ynbTaTt paboThl,
YCNYTUY, eCIY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHuTento).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasel, (MCNONHUTENb), He NPEeAOCTaBMBLLMIA MOKynaTenlo MOMHOM M  A0CTOBEpPHOM
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nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLUME MOC/IE ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TakoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMA NOTPeOUTEN0 HELOCTOBEPHYID WM HEMOJHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCnosHUTENE), HA OCHOBAaHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NpPOAaXku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYMHEHHblIE MOTPebuTento BcaeacTsve
npeaocTaBAeHNA eMy TaKon MHPopMaLLUK.

Eciv nHOe He npeAycCMOTPEHO COrnalleHMemM MeXKay BAadenbuem arperatopa v NpoaasLom
(McnonHUTENEem) MAM He BbITEKAeT M3 CyWecTBa OTHOLWEHWM MeAy HUMWU, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBopa, 3aK/AOUYeHHOro notpebutesnem ¢ NPoAaBLOM (MCMNOAHMTENEM) Ha OCHOBaHWUK
npeaocTaBNeHHON BRagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycnayru) HeHagnerKallero Kavecrsa MU obmMeHa HenpoAOoBO/ILCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TUYHbIV TOBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUUYMHEHHble noTpebutento
BCNeACTBME NPeoCTaBNeHNA eMy HeAOoCTOBEePHOW WAM HenonHoi nHdopmaumm o ToBape (ycayre), B
cnyyae, eciv Bnagenel, arperatopa He U3MeHseT MHpopmaunio o ToBape (ycayre), npeaocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKALLYOCA B MPEAJIOKEHMM O 3aK/OYEeHUU [0roBopa Kymnau-
npoaau (aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTL TPeboBaHME K BAagebly arperatopa o BO3BpaTe CyMMbl
NPou3BEAEHHOM MM NpeaBapuUTeNbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY MOJIYYEHHOW MM NpeaBapuUTeNnbHOM oniatbl ToBapa (yc/iyrv) B TeyeHue AEeCATU KaneHAApPHbIX
OHeN co AHs npeabaAB/ieHMA noTpebutenem Takoro TpeboBaHWA NpPU OLHOBPEMEHHOM HaAU4UU
cneayrowmx yCnoBuin:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHas oniata Ha
H6aHKOBCKWIM cYeT BladenblLia arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpoZasuy (MCNoONHWUTEND) yBesOMAeHMe 06 OTKase OT WMCNOJHeHUA
[OroBopa KynAu-npojaxu ([oroBopa BO3ME3AHOINO OKasaHWMA YCAyr) B CBA3W C HapylleHuem
npoAaBLOM (MCnoHUTeNnem) 06s3aTeNIbCTBa NepesaTh TOBap (OKasaTb yCayry) B yCTaHOB/IEHHbIW CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesbHOM onnatbl ToBapa (ycayru)
noTpebutenb HanpaB/AseT BAaAesblUy arperatopa MNOATBEPKAEHME HanpasjeHus NpoAaBLy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMSA J[OroBopa Kynau-npojarku (morosopa
BO3ME34HOro OKasaHua ycayr).

EcniM MHOe He npeaycMOTPEHO YCAOBMAMM MO/b30BATENbCKOTO MWW WMHOTO COrMalleHUs
notpebutens c BAagenbuem arperatopa, yseaomiaeHue npoaasuy (McnonHuTeno) o6 oTkase ot
MCMOMIHEHNA A[0roBopa KynAu-npoaaxkum (4oroBopa BO3ME3AHOrO OKasaHMA YCAYr) MOMKeT 6biTb
HanpaBe/ieHo BAaAesbLy arperatopa, KoTopblit 0653aH HanpaBuUTb ero NpoaasLy (MCNnoaHUTEND).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BNpaBe oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTesibHOW onaaTbl ToBapa (ycayru) npu noayyeHuu ot
npoZasua (McnosHUTeNsA) NoATBEpPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMs ycayrv) npu
YC/I0BUK, YTO KONWA TaKOTo MOATBEPKAEHMA Obla Hanpas/eHa BAagenbLem arperatopa notpeburento
B TeYEHMe AeCcATU KaNeHZapHbIX AHeW CO AHA MNOoNyYyeHus Bagenblem arperatopa TpeboBaHUs o
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BO3BpaTe CyMMbl MpeaBapuTenbHON onaaTbl ToBapa (ycnyru). B cnyyae Hecornacuma notpebutensa c
npeAcTaBNeHHbIMX BAaAeNbLEM arperatopa /Ao0KasaTe/bCTBaMM MNPUHATUA noTpebuTenem ToBapa
(oKasaHusa ycnyrn) noTtpebuTtens BrnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOWU3BEAEHHOM WM
npegsapuTenbHON onaaTbl ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuuMHEHWM Bpeda KW3HM, 340POBbID U MMyLLECTBY NOTpebutens BcaeacTBUe
HenpeaocTaBAeHMsA emy NOJHOWM U AOCTOBEPHOMN MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MNOPAAKe, MNPeaycMOTpeHHOM cTatbeir 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
06beKTaM, HaxoAALWMMCA B COBCTBEHHOCTM (BNaaeHUK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHMN MNOTpedbuTens O BO3MELWEHUU YObITKOB, NPUUNMHEHHDLIX
HeO0CTOBEPHON WAM HeAOoCTaTOYHO MoHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeAnOoNoXKeHUA 06 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NPoAABLUA, YNONHOMOYEHHOMU
OpraHM3auuM waM YNONHOMOYEHHOrO WHAUBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLeHue npas notpeburenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npas NoTpebuTenen U3roToBuTe b (MCNONHUTENb, NPOAABELL, YNOJIHOMOYEHHAA
opraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UKW JOFOBOPOM.

(B pen,. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycCTaHOBNAEHO 3aKOHOM, YObITKM, NpUYMHEHHble NOTpebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CyMMeE CBEPX HEYCTOMKM (NeHu), yCTaHOBIEHHOW 3aKOHOM MW [OFrOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) U BO3MelWeHMEe YObITKOB He 0CBOBOXKAAT W3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OpraHMU3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHUMmaTensa, MMNopTepa) oT UCMNOJIHEHWNA BO3/I0XEHHbIX Ha Hero 064A3aTenbCTB B HaType nepes
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnNonHWUTenb, npogasel,  YNOJHOMOYEHHas  opraHus3auma UM
YNO/JIHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpeanpuHUMaTenb,  Mmnoptep)  ocBoboxkpgaeTca  OT
OTBETCTBEHHOCTM 33 HeucrnosiHeHWe 0653aTeNbCTB WM 33 HeHaZ/iexKalee UcnosiHeHne obA3aTenbCTs,
€C/IN OOKAXKeT, YTO HeucrnosiHeHWe 06A3aTenbCTB MM UX HeHagJslerkallee WMCNOoJIHEHWE NPOM3OoLLIO
BCNeACTBUE HEMPEOAO/IMMOM CUJbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM MU
AOrOBOPOM,  MoAnexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWUTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHusauMein MAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406POBOABHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpu yooBneTBopeHUM cygom TpeboBaHWI nNOTpebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBWUTENs (MCMONHWUTENs, NpPOoAaBLa, YNOJHOMOYEHHOW OpraHu3aumMmM uau
YNO/NHOMOYEHHOTO  MHAMBMAYANbHOrO MpeanpuvHUMMaTens, WMNopTepa) 3a HecobnwgaeHwe B
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006pOBONBHOM NOPAAKe YyA0BNETBOPeHUA TpeboBaHWn MoTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NMPUCYKAEHHOM CyA0M B NOJb3y NoTpebutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan ¢ 3asBneHMemM B 3aWMUTy NpaB MNoOTpebuTens BbICTyMatoT 06LLeCcTBEHHble 06beaUMHEHUsA
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CaMOYNpPABAEHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeyncaatoTca yKasaHHbIM 06begMHeHnAM (MX accoumaumsam, coro3am)
WKW OpraHam.

CraTtba 14. UmyLuecTBeHHan OTBETCTBEHHOCTb 3a Bpes, NPUUUHEHHDbIN BCieacTBMe Hef0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN KWU3HKW, 300POBbI0 WAW  MMYLLECTBY noTpebuTtens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HeLOCTAaTKOB ToBapa (paboThbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. Mpaso Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYMHEHHOro BCNeacTtBne HeOOCTAaTKOB TOBapa
(pa6OTbI, YCI'IYI'VI), NPU3HaeTCA 3a nobbim nortepneswnm HeE3aBUCUMO OT TOIo, COCTOA1 OH B AONOBOPHDbIX
OTHOWeEHNAX C NpoaaBL oM (MCI'IO!'IHMTEHEM) UInN HET.

3. Bpea, MPUYMHEHHbIN XW3HM, 340POBbI0 WM  MMYLLECTBY noTpebutens, noaeRuT
BO3MELLEHMNIO, €CAVN BPES NMPUYMHEH B TEYEHWE YCTaHOBAEHHOrO CPOKa CAyK6bl UM CPOKa roAHOCTU
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MAM CPOK FOAHOCTW, HO OH He YCTaHOBAEH, NUbo
notpebutento He 6blla NpenocTaB/eHa NosHas U AocToBepHas MHPopmMauusas O CpPoKe CAy»Kbbl uau
CpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HeobBXoAUMBIX AENCTBMAX MO
NUCTEYEHUUN CPOKA CAYKObI MAM CPOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbINOJIHEHUU
YKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBasfeT
ONacHOCTb A/1A WU3HW W 300pOBbA, Bped NOANENKMT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToALEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CPOoK cay:bbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUYNHEHUn B
TeYeHWe [ecaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a eciM AeHb nNepeaaqun
YCTaHOBWUTb HEBO3MOXKHO, C AaTbl U3rOTOB/EHMA TOBapa (OKOHYaHWA BbINOAHEHMA PaboThl).

Bpep,, I'IpM‘-II/IHGHHbIVI Bcneancrene HeJOCTAaTKOB TOBapa, No4N1IEXUT BO3SMELLEHUIO NPOo4aBLOM Uan
n3rotosuTesiem Toapa no Bbl60py nortepneswero.

Bpes, I'IpM‘-IVIHGHHbIVI Bcnencrsmne HeaoCTaTKOB pa60TbI nnn ycnyru, nognexmt BO3MELLEHUIO
UCcnonHnUTeNnem.

4. WN3rotosuTenb (VICI'lOﬂHVITEﬂb) HeceT OTBeTCTBEHHOCTb 3a BpeA, I'IpVILIMHeHHbIﬁ KU3HNU,
340pOBbIO NN NUMYLLECTBY I'IOTpE6VITe}1FI B CBA3M C UCNO/Ib30BaHMEM MATEPUANOB, o6opy,a,OBava,
MHCTPYMEHTOB U WHbIX CPeAacTs, HeO6XO,CI,VIMbIX ana npomsBoAacTBa TOBapoOB (Bbll'lOﬂHeHMﬂ pa60T,
OKa3aHunA ycnyr), HE3aBUCUMO OT TOro, NO3BOJIAN YPOBEHb HAYy4YHbIX N TEXHNYECKUX 3HaHWUI BbIABUTb UX
ocobble CBOMCTBA MU HET.

5. U3rotoButens (McnonHuTenb, Npogasel) ocBobOXKAAeTCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
YTO Bpes NPUUYNHEH BCIeACTBME HEMPEOLOMMON CUIIbI UM HApYLLUEHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMO/Ib30BaHNA, XPAaHEHUSA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).
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Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYUHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAYANbHBIM  NPeanpuHMMATENEM, WMMNOPTEPOM) NpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTammM Poccuitickon Pepepaumn, peryanpyrolwmMmn oTHoweHMA B obnacTtu
3aWMTbl NpaB NoTpebuTenei, NOSAEKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HAZMYMUN €ro BUHbI.
Pasmep KomneHcauum mopanbHOro Bpesa onpegensaerca Cya0om U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
UMYLLEeCTBEHHOroO Bpea.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpefa  OCYLLECTBAAETCA  HE3aBUCMMO  OT  BO3MELLEHUA
MMYLLLECTBEHHOTIO Bpeaa M NOHECEHHbIX NOTpebuTenem ybbITKOB.

CratbAa 16. HepeicTBUTENIBHOCTL YCA0BUI 40roBOpa, yeMAAOLWMX NpaBa notpeburens

1. Ycnosua [orosopa, yuiemasiowme npasa noTpebutens no CpaBHEHWIO C MpaBuaamMm,
YCTAHOB/IEHHbIMM 3aKOHAaMM WM MHbIMM NPaBOBbIMM aKTamu Poccuitckoin depepaumm B 06aacTy
3alWMTbl NpaB noTpebutenei, NPUHaITCA HeAEUCTBUTENbHBIMM,

Ecnn B pe3ynbTaTte MCNONHEHUA A0rOBOPA, YWeM/IALWeEero npasa I'IOTpE6MTE/'Iﬂ, Y HEro BO3HUKIN
y6bITKM, OHM Nnoanexat BO3MeLWeHNO N3roToBUTENIEM (MCI'IOHHMTEHEM, I'IpOLI,aBLI,OM) B NO/NHOM 0b6beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHne ogHMX ToBapoB (paboT, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3mellaloTca MPOAABLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaetcs obycnoeaneatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabaBadembiX B
TeYeHWe rapaHTUIMHOrO CPOKa, YC/IOBUAMM, HE CBA3AHHbLIMU C He40CTaTKamMM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He Bnpase 6e3 cornacua NOTpebuTeNna BbINOAHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbcA OT onaaThl TaKUX PaboT (ycayr), a ecnm oHu
onnayeHbl, nNoTpebuten, Bnpase noTpeboBaTb OT NpoaaBuUa (MCNONHUTENA) BO3BpPaTa YM/aYeHHOM
cymmbl. Cornacne notTpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a naaty opopmnaeTca
npoaasLUOM (McnonHUTENEM) B NMUCbMEHHON popme, ecin MHOoe He npeaycmoTpeHo denepasnbHbIM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAAXKe TOBAapoB (BbINONHEHUU PABOT, OKa3aHUM

yenyr)
(sBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajefiel, arperatopa B CAyYyae MCMNONb30BaHUS B CBOEW
AeATe/IbHOCTM Ha/MYHbIX pPacyeToB C noTpebutenem) obssaH obecneyntb BO3MOMKHOCTb OMATHI
TOoBapoB (paboT, ycayr) myTem MCNONb30BaHWA HAUMOHA/bHbLIX MAATEXKHbIX MHCTPYMEHTOB, a TaKkKe
Ha/IMYHbIX PacyeToB No BbIbOpy NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHA/MbHbBIX MNAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOM CUCTEMbl MAATENHbIX KapT
pacnpocTpaHaeTca Ha npoaasua (McnonHWTeNna, Bnafenblia arperatopa), y KOTOPOro Bbipyyka OT
peanusauumn TOBapoB (BbINOAHEHMA PaboT, OKa3aHWA yCAyr) 3a NpeALWecTBYOWMI KaneHaapHbli rog
npesblWaeT 4BaaLaTb MULIMOHOB pybnel.
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(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCA YCayru
AOCTyna K MoABuMKHOW paguoTenedoHHOW cBA3N U (MAM) cpeacTBaM KONNEKTMBHOrO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "NMHTepHeT", npoaasel, (ncnonnutens)
ocBoboaaeTca oT 06s3aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOMKHOCTb OMniaTbl TOBapoB (pabor,
YCAYT) C UCNONb30BaHMEM HALMOHAAbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 06A3aHHOCTM 0b6ecneymTb BO3MOXKHOCTb OMJiaTbl TOBAPOB C
NUCNONb30BaHMEM HALUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka OT
peanusaumnn TOBapoOB B KOTOPOM COCTaBASieT MeHee MATU MUAJIMOHOB pybneit 3a npeaLlecTByHOLLNIA
KaneHaapHbIi rog,

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoOXKeT NpoM3BOAMTLCA MNOTPpebutenem B COOTBETCTBMM C
yKasaHMeM npogasua (McnosHMTeNs) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEeMe, €eCAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuitickoli degepaumu.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEXKHbIMW CpeAcTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
WCMOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHMA HANNYHbIX AEeHEMHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTsasAoLlLemy
AeATeNbHOCTb Mo NpUemMy naaTexken pUsnyeckmx numu,

Mpn onnate ToBapos (paboT, ycayr) nyTem nepesoda MpeaocTaBAfAemMblx MnoTpebutenem
Ha/ZIMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BAaHKOBCKOrO cyeTa o0b6a3aTenbCTBa NoTpebutens nepes
npoaaBuom (McnonHWUTeNeM) NO oniaTe TOBapoB (paboT, ycayr) CUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX AEHEMXHbIX CPeacTB C MOMEHTa BHECEHWA NOTPebuTenem HajaMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMm n1nbo 6GaHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCyLLecTBAAIOLMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickolt depepaumm O HauMOHabHOM
nAaTexXHowm cucteme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B PpaMKax NpUMeEHAEMbIX
dopm Be3HannuHbIX pacyeToB 0b6sA3aTesnbCcTBA NOTPebuTena nepes NpPonaBUOM (MCNOAHUTENEM) MO
onsiate ToBapoB (paboT, ycayr) cunTaloTCs UCMOSIHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHuu o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPKAEHUA €ro WCMNOoSHeHUa obcayKuBatoLwei
noTpebuTena KpeanTHOM OpraHn3aumnen.

4. Mpw onnate ToBapoB (paboT, ycayr) npodasLy (MCMONAHWTENO) 3aMpeLLeHO YCTaHABAMBaTL B
OTHOLUEHMM OAHOrO BUAA TOBapoOB (pPaboT, ycnyr) pas/iMyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onfaTbl NOCPEACTBOM HA/IMUYHBIX PACYETOB UM B pamKax npumeHaembix Gopm 6e3HaNUYHbIX PacHeToB.

5. Mpopasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel OCyLLECTBAAETCA CYAOM.

3awmuta npaB  notpebuteneit  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yOLLMMW B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTCcTBUM ¢ PegepanbHbiM 3aKoHOM "0O6 yno/sIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywecTBseTca ¢ 0CO6EHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
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(ab3aL, BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBieHbl Mo BbIGOpY MUCTUA B cya No
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *XUTeNbCTBa;

UTENbCTBA UM NpebblBaHUA UCTL;
3aK/II0YEHMA AN UCMIONTHEHMA AOroBopa.

EcAn MUCK K opraHu3auuu BbITEKAeT U3 AeAaTeNbHOCTU ee duaMana WaM NpeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabAB/eH B CyA N0 MeCTy HaxoXKaeHUs ee puanana nam npeactaBuTeNbCTea.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npasB noTpebutenei,
0CcBOBOXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

Cratba 18. NMpasa noTpeburena npu o6HapyXeHUU B TOBape HeL0CTAaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHWUA B TOBAape HeZO0CTaTKOB, €CIM OHWU He 6blM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbIGOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroli Mapku (Mogesnu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOM LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYMHOM LLeHbI;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAoCTaTKOB TOBapa Wwan
BO3MeLLEHNA PaCcXOoa0B Ha UX UCnpaBaeHne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHUA AO0roBopa Kynan-npoaa*un u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XKeH BO3BPATUTb TOBap C
HeaAoCTaTKaMM.

Mpu 3TomM noTpebutenb BNpaBe MOTPebOBaTb TaKKe MOJAHOIO BO3MeELLEeHUA Y6bITKOB,
NPUYMHEHHbIX eMy BC/eACTBME MPOLAXKM TOBApPA HeHag/exKallero Kayecra. YObITKM BO3MeLLatoTcs B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM A4S YAOBNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHWi
nortpebutens.

B OTHOLWEHUN TEXHMYECKM C/IOXKHOro ToBapa notpebuTenb B cAyyae OBHapPyKeHWUA B Hem
HeAO0CTaTKOB BNpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpPa KynaM-Npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOW 3a TaKol ToBap CyMmbl NMB0O NpeabaBuTb TpeboBaHME O €ro 3ameHe Ha TOBap 3TOM e
Mapku (mogdenun, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyron Mapku (moaenu, apTukyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYMHOW LUEHbl B TeYeHWe MNATHAALATU AHel CO AHA nepeaaqu
notpebutento Takoro ToBapa. [0 MUCTeYeHWM ITOMO CPOKA YyKasaHHble TpeboBaHWA noanexart
YyA0BNETBOPEHMIO B OAHOM U3 CleAyHoLmnX ClyYaes:
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06Hapy>+<eHv1e Cylw,eCTtBeHHOIro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMONb30BaHWA TOBapa B TeYeHWe KaXKAoro roAa rapaHTUMHOIO CPOKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHeHUA ero pas/iNyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depgepaunn.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWElN CTaTbM, MPEeabABAAOTCA noTpebuTenem
npogasuy /vMbO YNOJHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY UHAVBUAYa/NbHOMY
npegnpuHMmarento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase npeabasuTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM U NATOM NyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMNOPTEPY.
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTto npegbasneHus 3Tux TpeboBaHMI NoTpebutesb BNpaBe BO3BPATUTb WU3rOTOBUTE/IO WM
MMMOpPTEpPY TOBAP HEHAANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATA YNIa4eHHOM 33 HEFrO CYMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Yy NOTPebUTeNs KaccoBOro WAM TOBApHOro 4eka NGO MHOTMO [OKYMEHTa,
YyAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
MHAMBUAYANbHBIN NpegnpuHuMaTeb, MMNopTep 06583aHbl NPUMHATbL TOBAP HEHaA/1eXKallLero KayecrTea y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuUMHAX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npoaasel, (M3rotosuTeNb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOAHOMOYEHHBIN  WHAMBUMAYA/IbHBIA  NpeanpuHUMATEND,
umnopTep 06s3aHbI MPOBECTM 3KCMNEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa NPOBOAUTCA B
CPOKMW, YCTaHOBANEHHble cTaTbAMM 20, 21 wn 22 HactoAwero 3aKOHA A4nA  y[oBNETBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. NoTpebutenb BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCMepTU3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesy/sbTaTaMu OCMOPUTb 3aKAHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(B pen. PegepanbHoro sakoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe sKCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HefoCTaTKM BO3HUKAW BCAeACcTBUE
06CTOATENBCTB, 32 KOTOpPble He oTBeYaeT npogasel, (M3rotoBuTeNb), NOTpebuTens 06s3aH BO3IMECTUTb
npoaasuy (M3roToBUTENO), YNONHOMOYEHHOW OpraHM3aLmnm UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, MMMOPTEPY pPacxodbl Ha MpPOBeAeHMEe SKCNepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxohbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogaseu (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3auMa MWAW  YNOJHOMOYEHHbIN


consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03933187B609886AC88519CF0F8D350ACDAE09D54FCAFA71189EA8D781BEE0EBEB9FA66A2D7F41AEEE6MCN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03831107B679786AC88519CF0F8D350ACDAE09D54FCAFA51284EA8D781BEE0EBEB9FA66A2D7F41AEEE6MCN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117D6795DBA6800890F2FFDC0FBBDDA99155FCAFA71087B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117F6695DBA6800890F2FFDC0FBBDDA99155FCAFAD1687B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117F6695DBA6800890F2FFDC0FBBDDA99155FCAFAD1787B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117D6795DBA6800890F2FFDC0FBBDDA99155FCAFA61487B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117D6795DBA6800890F2FFDC0FBBDDA99155FCAFA61587B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117D6795DBA6800890F2FFDC0FBBDDA99155FCAFA61B87B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117F6695DBA6800890F2FFDC0FBBDDA99155FCAFAD1A87B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117D6795DBA6800890F2FFDC0FBBDDA99155FCAFA11287B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117F6695DBA6800890F2FFDC0FBBDDA99155FCAFAD1A87B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117F6795DBA6800890F2FFDC0FBBDDA99155FCAFA31787B5886D0AB600BDA7E465BFCBF618EEMEN

MHAMBUAYANbHbIN NpeanpUHMMaTeNb, UMMNOPTEP OTBe4YaeT 3a HeAOoCTaTKWM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbINA CPOK, ecnu noTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepenayun ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN TOBapa, Ha KOTOPbLIM YCTAaHOB/IEH rapaHTUMHbIA CPOK, Npoaasel, (M3roToBUTENb),
YNO/HOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpuUHMMaTEND,
MMMoOpPTEP OTBEYAET 3a HEeALOCTAaTKM TOBApPa, €CAN He OOKaXKeT, YTO OHM BO3HMKAW MOC/Ae nepenayu
TOoBapa noTpebutento BCeACTBME HapPyLUEHUA NoTpebutenem npasui UCNOb30BaHMA, XPaHEHUA UN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETLUX INL, U HENPEOAOUMOMN CUAbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NaTM KUNorpaMmmMoB 419 PEMOHTa,
YUEHKM, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENO OCYLLECTBAAIOTCA CUIaMM M 3@ CYET NpoaasLa
(M3roToBUTENS,  YNOJNHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHMmatens, uMmnoprtepa). B c/iyyae HeEUCNONHEHMA [aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoAasBLa (M3roToBWTENA, YMNOAHOMOYEHHOM OpraHM3auMM WAW  YNOJHOMOYEHHOro
WHAMBUAYANLHOTO NpeanpuHMMaTens, MMMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTtensa AocTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoasel,
(M3roToBUTENbL,  YNOAHOMOYEHHAA  OpPraHM3aumMa  WMAM  YNOJAHOMOYEHHbIM  UHAMBMAYANbHbIN
npegnpuHMmaTtenb, umnopTep) oba3aH BO3MECTUTb NOTPEBUTENIO PacxoAbl, CBA3AHHbIE C AOCTAaBKOM U
(nn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHUIA B OTHOLIEHMU HEAOCTATKOB
TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHu3auMM WKW YNOAHOMOYEHHOMY
WMHAMBUAYANIbHOMY MNPeANnpPUHMMATENO, MMMNOPTEPY) B OTHOWEHMM HELOCTaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa MU CPOKa ro4HOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNM TOBAPOB, Ha KOTOPblE rapaHTUIHbIE CPOKN MAM CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM UM AOTOBOPOM.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cay*Kbbl ncuncaseTcs co AHA nepenaym ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLEIO CE30Ha, CPOK HaCTyMn/ieHWs KOTOPOro onpesensieTcs COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm MCXoAA M3 KAMMATUMUYECKMX YCAOBMA MecCTa HaXoXKAeHuA
nortpebuTenei.

Mpu npoaake ToBapoB no obpasLam, Mo NoUTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNoUeHUA
AOroBopa KynAu-npoAa)M M MOMEHT nepejayn ToBapa MNOTpebuTento He COBMAZalOT, 3TU CPOKM
WCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTtpebutento. Ecanm notpebuTenb AMWEH BO3MOMKHOCTU
MCMonb30BaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT Npodasua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CreuuanbHOM YCTAaHOBKe, MOAKNOYEHUUM MAM cOOpKe, B HEM WMEITCA HenoCTaTKu),
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rapaHTUMHbLIA CPOK He TeyeT A0 YyCTpaHeHUsA MpPoAaBLOM TakMx obcToATenbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, NOAKNOYEeHUA, cCOOPKM ToBapa, YCTpaHEHMA 3aBMCALMX OT NpodaBua ob6CToATeNbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WMCMNOoAb30BaTb TOBap MO Ha3HauyeHuto, onpenenvTb
HEBO3MOYHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA 3aKNOUEHNA AOrOBOPa KYNIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenseTcs Nepuoaom, UCUMUC/IAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MPUroAEH K MCMOJIb30BaHWIO, WAM AaTOW, A0 HACTynaeHUsa KOTOpoW ToBap
NPUroAeH K UCMoJib30BaHMIO.

MpPoAOMKUTENbHOCTL CPOKAa FOAHOCTM TOBapa fOJ/IKHA COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHoOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHAB/IMBATbCA Ha KOMMNNEKTYyOWWMNE n3genna n coCtaBHble YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKMN Ha KoMNneKTyouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAakKe, 4Tto 1 FapaHTMl}’IHblﬁ CPOK Ha OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM HA KOMMNJEKTYylOWME W3L4ENMA M COCTAaBHble 4acTM TOBapa CUYUTAKOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esnne, ecim MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAONKUTENBHOCTU, YEM FapPaHTUMHBLIA CPOK HAa OCHOBHOE u3aesnue,
notpebuTenb Bnpase npeabasuTb TPeboBaHMSA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOM 4YacCTM TOBapa, NpuM MX OOHapyXKEeHUM B TeYeHWe TaPaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKTylouiee  UM34enne  YCTaHOB/AEH  rapaHTUiHbIA  cpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpaBe NpeabABUTbL
TpeboBaHMA B OTHOLWEHWM HEeAOCTAaTKOB TOBapa MNpPW YC/IOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXKeHbl B TEUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTeYeHUA
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HaCTOALLEN CTaTbe, JOBOAATCA 4O CBeaeHMs noTpebuTens B nHbopmaumm
0 TOBape, NpefocTaBaAeMoi noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3akoHa.

5. B cayvasx, Korga npesycmMoTpeHHbIV AOrOBOPOM rapaHTUIMHbLIA CPOK COCTaBASET MeHee ABYX
NeT U HeJocCTaTKM ToBapa OOHapyKeHbl noTpebuTesem MO UCTEYEHUW TFaPaAHTUIMHONO CPOKa, HO B
npegenax AByX AeT, NoTpebutenb Bhnpase NpeabABUTb NpPOAaBuUy (M3roToBuTento) TpeboBaHUs,
npeaycmoTpeHHble cTaTbei 18 HacToAwero 3aKoHa, ec/iv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWMK/M
[0 ero nepegauv NoTpPebUTENIO MAK MO NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTEeN0  (YNOSIHOMOYEHHOW OpraHvM3auuMnm MAW  YNOJHOMOYEHHOMY  WHAWBUAYaNbHOMY
npegnpuHMMmaTento, uMmnopTtepy) TpeboBaHe 0 6e3B03Me34HOM YCTPAHEHUWN TaKMX HEAOCTAaTKOB, eciu
[OKaXKeT, YTO OHWM BO3HWK/IM A0 Nepefayn ToBapa NOTPEOGUTEN0 WAM MO MPUYMHAM, BOSHUKLWMM [0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT OblTb NpesbsBieHO, €CAn HepoCTaTKM ToBapa
ObHapy:KeHbl MO WCTeYeHMM [ABYX NeT CO JAHSA nepejayy ToBapa noTpebuTtento, B TeyeHue
YCTaHOB/IEHHOTO HAa TOBap CPOKa CAyXDObl MAM B TeuyeHWe AecATM NeT CO AHA nepegayy ToBapa
noTpebutento B C/Ayyae HeYCTaHOB/EHWA CpPOKa caykbbl. Eciv  ykasaHHoe TpeboBaHue He
Yy4OBNETBOPEHO B TeyeHWe [ABaguaTv [AHeNM Cco AHA ero npegbaBneHus notpebutenem wam
0OHapYKEeHHbIN MM HeJOCTaTOK TOBApa ABAAETCA HeyCTPaHMMbIM, NOTPebuTenb Mo CBOeMy Bbibopy
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Bnpase npeabABUTb W3roToBUTEN0 (YNONHOMOYEHHOM oOpraHuM3auMm WUAW  YNoJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY) MHble NPeayCMOTPeHHble NMyHKTom 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOAHOMOYEHHOM OpraHn3aumum
WUAN YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMUmaTento, UMnopTepy) n notpebosaTth Bo3BpaTa
ynaayeHHOW AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa uU3rorosutenem (npogaBuom, YNOJAHOMOYEHHOWM
opraHusauueit nanM ynoNHOMOUYEHHbIM MHAUBUAYANbHbIM NpeanpUHMMaTeNnem, MMNopTepom)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcanM CcpoK yCTpaHeHUss HeaoCTaTKOB ToBapa He onpeaeneH B NUCbMeHHoOW ¢dopme
cornawieHnem CTOpoOH, 3TU HeAOoCTAaTKU [OO0/1XKHbI 6bITb YCTPaHEHbl WU3roToBUTENIEM (npop,aBu,orv\,
YNO/HOMOYEHHON OpraHusauuein UaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
UMMNOPTEPOM) HE3aMEA/INTENbHO, TO €CTb B MUHUMA/IbHbIA CPOK, 06BEKTUBHO HEOBXOAUMBIA ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro cnocoba. CpoK YCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyuae, ecniv BO Bpems YCTpaHEHUA HeA0CTaTKOB TOBapa CTaHET O4eBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/04YUTb COrialleHue o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMBIX ANS YCTPAHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepunanos), 060pyA0BaHUA UM NOAO6HbIE NPUUYNHDI
He ABNAIOTCA OCHOBAaHWEM AR 3aK/OYEHUA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLleHMe CPOKa, onpeseNeHHOro CornalleHnem CTOPoH NepBOHaYaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANUTENLHOTO MONbL30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpraHn3aLma UAU YNOJHOMOYEHHbIN MHANBUAYANbHBIN NpeanpUHUMaTEb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPoK 6e3Bo3mesgHo
npefocTaBuUTb NOTPebUTEN0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Mo/sb30BaHWuA, obagatowmii
3TUMM e OCHOBHbIMM NOTPEOUTENbCKMMM CBOMCTBaMM, obecrneymB AOCTaBKy 3a CBOWM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npoaseBaeTcs Ha
nepuvos, B TeYeHME KOTOPOro TOBap He WMCMNO/Ab30BancA. YKasaHHbIM Mepuos UCYMCAAEeTCA Co AHA
obpalleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUM HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bbigaye ToBapa M3roToBuUTesb (MpoaaBeLl, YNOJHOMOYEHHaA opraHM3auuns
WAU YNOJNIHOMOYEHHbI UMHAMBMAYANbHbLIA NpeanpuUHMMaTenb, umnopTtep) obAsaH npenocTaBUTbL B
NUCbMeHHo’ dopme noTpebutento MHopmMmaLmio 0 AaTe obpalleHUs noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyKeHHbIX UM HenoCTaTKOB TOBapa, O AaTe nepefayn ToBapa noTpebutenem ona
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HenoCTaTKoOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YCTPAHEHUA HEAOCTAaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4, I'IpM YCTPaHEHNN HEeOO0CTAaTKOB TOBapa NOCPeacTBOM 3aMeHbl KOMNNEKTYHOWEro n3genna nam
COCTaBHOM 4acTW OCHOBHOIO n3aenna, Ha KOTOpble YCTAHOBJIEHbDI I'apaHTMVIHbIe CPOKKN, Ha HOBble
KomnnekTtywuiee nigenne nan CoCtaBHyro 4aCtb OCHOBHOrNo msaennAa yCrtaHaB/1IMBAETCA FapaHTMVIHbIVI
CpPOK TON Xe NPOAO/TKUTENIbHOCTHU, YTO U Ha 3aMeHEHHble KOMNAEKTYyoWee nsaenme mam CoCtaBHyto
4aCTb OCHOBHOIo wu3aennAa, ecanm WMHoe He nnpegycmoTpeHo A0rosopom, wu FapaHTMVIHbIVI CpOK
MUcYncnAaeTca co AHA Bblaa4yun I'IOTpe6VITe}1|'O 3TOro TOBApPa NO OKOHYaHUKN PEMOHTa.
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(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutesem HedoCTaTKOB ToBapa M NpeabAsieHus TpeboBaHuA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpraHM3auua WM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHUmaTenb, MmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA npeabaABleHUs YyKasaHHoro TpeboBaHua noTpebutenem, a npu  HeobXoaMMOCTU
AOMONHUTENBHOW NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHuMsaumMen UAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpUHUMATENIEeM, MMMOPTEPOM) - B
TeyeHue ABaAUaTN AHEN Co gHA NPeabaABAEHNA YKa3zaHHOIo TpeboBaHus.

Echm y npogasua (M3rotoBuTeNs, YMNOJIHOMOYEHHOW OpraHusauuMM WAM YnoJIHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua Co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa M NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHUIO MO ero 3asB/eHUI0 B CPOK, HEOBXoAMMbIN AN oYyepeaHoM
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/y4Yae OTCYTCTBMA Yy Npodasua (M3rotoBuTens,
YNOAHOMOYEHHON OPraHM3auMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENs,
MMnopTepa) HeobXxoAMMOro ANA 3aMeHbI TOBapa Ha AeHb NPeabABNeHUA YKa3zaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHel, no TpeboBaHUIO NoTpebutena npoaasel
(3rotoBuUTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIA  UMHAMBUAYA/bHbINA
npeanpuHUMaTe/b) B Te4eHUe Tpex AHEeN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpefoCTaBUTb NOTPebuTeNlo BO BPEMEHHOE MOJIb30BaHWE Ha Mepuoj 3aMeHbl ToBap
OJIMTENbHOrO MNOJ/Ib30BaHMA, obnafatowmnii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. DTO MPaBM/IO He PacnpOoCTPaHAEeTcA Ha ToBapbl, MepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBMM C NYHKTOM 2 cTaTbk 20 HacToALLero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCcTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIAHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CtatbAa 22. CpOKM yA0BNETBOPEHUA OTAE/NIbHbIX TPpeboBaHU NoTpeburtensa
(8 peq. PepgepanbHoOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUH
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CyMMbI, a TakKe TpeboBaHNWe 0 BO3MELLEHUU YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBApPa HeHaj/exkallero KayectBa /vMbo npenocTaBiaeHUs
HeHaganexaweln uHPopmauumn o ToBape, MoAJexKaT YAOBMETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHvsauMen WAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NPEeANnPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHusauuMuM uam
YNOAHOMOYEHHOr0 MHAUBUAYA/IbHOIO NpeAnpUHMMATENA, MMMNOPTepa) 3a NPOCPOUKY BbINOJHEHUNA
TpeboBaHuii noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (3a4EpP)KKY BbINOAHEHMA) TpeboBaHWA NoTpebuTena o NpeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorMYyHOro TOBapa Mpoaasel, (M3roToBUTENb, YMNOJHOMOYEHHAA
opraH13auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLeHWs, ynaaunmBaeT NOTPedbuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MpPOLLeHTa LeHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLecTBOBaBLEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHMMaTENeMm,
MMMopTeEPOM), B AeHb A06POBO/ILHOMO YA0B/METBOPEHMA TAaKOro TpeboBaHWA UAM B AEHb BbIHECEHUS
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMIA NOTPebUTENA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BnpaBe MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHusA,
YCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. MocneacTBuMsA HapyweHUA NPOAABLOM CpPOKa nepegayuv npepBapuUTesibHO
onJlayeHHOoro ToBapa norpeéurento
(eBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaku, npeaycmatpusatowmini 06Aa3aHHOCTb NoTpebutens npeasapuTesibHO
OMNNaTUTb TOBAp, [O/IKEH COAEPIKaTb YCNOBUE O CPOKE Mnepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npopasel, MOAYYMBLLMIA CYMMY NpeaBapuTesibHOM OnjaTbl B onpeseneHHoOM
[OrOBOPOM KYMAN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye TOBapa nNoTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy BbiIbopy Bnpase notpeboBaTh:

nepeagayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK,
BO3BpaTa CyMMmbl npeABapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NnpoaasUoMm.

Mpu 3Tom notpebutenb BNpaBe nOTPeboOBaTb TaKKe MOAHOMO BO3MeELLEHUA YB6bITKOB,
MPUUYMHEHHbIX €My BCIeACTBME HapyLEeHWA YCTaHOBJEHHOro [OroBOPOM KYMAW-NPOAAXKM CPOKa
nepegauyun npeaBapuTeNbHO ONaaYeHHoro ToBapa.

3. B ciayyae HapyweHWs YCTaHOBJEHHOIO [OrOBOPOM KYMAM-NPOAAXKWM CPOKa nepesayu
npegBapuTesIbHO OMJIAYEHHOro ToBapa MOTpebuTento Npogasel, yNjaayMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOM onaaTbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBopy Kynav-npoaaku nepegaya ToBapa
noTtpebutento AoKHa 6blia 6biTb OCYLWLECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento A 4o AHA
yaoBsnetTsopeHua TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO yNaaueHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHM) He MOMKeT MpeBbllaTh CyMmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHuA NOTpPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MOANEKAT YAOBNETBOPEHUIO MPOLABLOM B TeYeHWE AeCATU OHEeN CO AHA MpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHMs.

5. TpeboBaHuAa noTpebuTensa, ycTaHOBAEHHble MYHKTOM 2 HacToAWeW cTaTbM, He noaseskart
YOOBNETBOPEHUIO, €CNM MpOoAaBel, AOKaXeT, UYTO HapylleHWe CPOKOB mnepegayun notpebutento
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npegBapuTe/sIbHO OMJIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMNPeoAOo/IMMONM CUAbl UAKU NO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/eXaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HEHAA/1EXKALLEro KayecTBa Ha TAKOW YKe ToBap APYron mapku (mozenwm,
apTMKyNa) B Cy4Yae, ec/in LieHa ToBapa, NOANENKALLEro 3amMeHe, HUXKeE LieHbl TOBapa, NpPefocTaBNeHHOIO
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTb PAa3HULLY B LLEeHAX; B C/ly4yae, ecu LLeHa ToBapa, NoaJ/1eKallero
3ameHe, Bbllle UeHbl TOBapa, NpPegoCTaB/EHHOro B3aMeH, pPasHWUA B LEeHax BbiNJaynBaeTca
notpebutento. LieHa ToBapa, Nog/ieKallero 3ameHe, onpenenseTca Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTeNa He YAOB/METBOPEHO MPOAABLOM, LieHa 3amMeHAeMOoro ToBapa M LUeHa
nepesaBaeMoro B3aMeH TOBapa OMNpPenesnAloTCcA Ha MOMEHT BbIHECEHWA CYAOM pPELUeHUs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NpPUMHMMAETCS LEeHa ToBapa Ha MOMEHT MpeabsaB/ieHMa noTpebuTtenem
TpeboBaHMsA 06 yUEeHKe Unn, ecnnm oHo A06POBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peleHns 0 COPa3MePHOM YMEHbLUEHUM MOKYMHOMN LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pasHULbl MeXAay LeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIeHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT 406pOBONLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHMA unu, ecam TpeboBaHme A06pPOBO/ILHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOro B KpeauT, noTpebutento
BO3BpaLLAETCA yniadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAJ/1eKalllero Kayecrtesa, NnpMobpeTeHHOro notpebuTtenem 3a cyet
noTpebutenbCcKoro Kpeauta (3aima), npogasey, 06A3aH BO3BPATUTb MOTPEOUTENIO YMayeHHy 3a
TOBAP AEHEXHYIO CYMMY, 3 TaKXKe BO3MECTUTb yMnavyeHHble noTpebutenem NpoLeHTbl M UHbIE NAATEXN
no AoroBopy notpebutenbcKkoro KpeanTa (3amma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. NpaBo notpeburena Ha o6meH ToBapa HaaNeXKallero Kayecrsa

1. MoTpebuTtens BnpaBe 0O6MEHATb HEMPOAOBO/LCTBEHHbIN TOBap HAAJ/IEMKALLEro KayectBa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMoBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UaM KOMMIeKTaumm.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Motpebutens umeeT NpaBo Ha 06MeH HeMpPOA0BO/IbCTBEHHOrO TOBapa Had/eXallero Kayecrsa B
TeyeHue YeTblpHaALUaTN AHEN, He cunTaa AHA ero NOKYmnKu.

ObmeH HENPOAOBO/IbCTBEHHOIO TOBapa Had/siexXawero Kadecrsa npoBoaunTCcA, ecnmn YKa3aHHbIl7I
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ToBap He b6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BMUA, NOTpebUTenbCcKne CBOMCTBA, NJAOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK MM60 MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPEebUTENss TOBAPHOIrO YEeKa UM KacCOBOrO YeKa
NMbo MHOro NOoATBEPKAAIOLLErO ONaAaTy TOBapa AOKYMEHTa He /IMILAeT ero BO3MOXKHOCTM CCblIaTbCA Ha
CBUAETENbCKME NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMepeyeHb TOBapOB, He Noasexawmx o6MeHy N0 OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTATbE,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnn aHaNoOrMYHbIN TOBap OTCYTCTBYET B NpoAaxKe Ha AeHb obpalueHma notpebutens
K npogasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT MCNONHEHUA AOTOBOPA KyNan-npoaarku n notpebosatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA ToBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTte
yNaa4yeHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKUT YAOB/ETBOPEHUIO B TEYEHME TPeX AHeN
CO AHA BO3BpATa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebuTena ¢ NpoaaBLOM OB6MeH ToBapa MOXKET 6biTb MPeaycCMOTPeH Npwu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpogaxy. lpogaBeu, 06s3aH HesamegAUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UcTaHUMOHHbI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN KyM/M-NPOAaXKkM MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJ/IEHUSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3U (TENEBU3MOHHOM, MOYTOBOM, PagMOCBA3M U APYIUX) NN UHBIMUI
WCKIOYAIOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAnbo
06pa3LomM ToBapa NpPW 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNlOYeHWa [OroBopa Ao/KHA 6biTb NpeaocTaBneHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (mMecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeHOBAHMM)
npogasua (M3roToBuTeENs), O LeHe U 06 ycnoBMAX NPUMOBpPeTeHWAa ToBapa, O ero AOCTaBKe, CPOKe
CNYXK6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopALKE ONaThl TOBAPA, a TAKKE O CPOKe, B TeYeHMe
KOTOPOro AEeNCTBYET NPea/ioKeHNe O 3aK/1II04EHMM AOTOBOPA.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme npeaocTaBneHa
MHOopMauua o ToBape, NPeAYCMOTPEHHaA cTaTbei 10 HacToALero 3aKoHa, a TaKkKe NpesyCcMOTPEHHas
NYHKTOM 4 HacTosALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO ero nepegayu, a nocne
nepegadyn Toeapa - B Te4eHne cemu AHGVI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Haj/1eXKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4yeHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT ToBapa Haj/eKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPKAAOWMM GaKT U yCI0BUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe Yy noTpebuTens AOKYMeHTa, MoATBeprKAalowero ¢GakT M ycnosus
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NMOKYMNKW TOBApa, HE NNWAET €ro BO3MOXHOCTU CCbIZ1IaTbCA Ha APpyrne OOKa3aTes/ibCTBa I'IpMO6p€T€HMFI
TOBapa y AaHHOro npogasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEOWEro
nHOnBMAOyanabHO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTkase noTpebutena OT ToBapa MpoAaBel, AOMXEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesnem Mo AOroBOPY, 3a MCK/AOYEHMEM PacXo4oB NpodaBua Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He NosaHee Yem yepes AecATb AHEW CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTBYHOLLErO TPe6oBaHMS.

5. MNocneactems npoAaxkn ToBapa HeHad/eXKallero KayecrtBa AWUCTaHUMOHHbIM crocobom
NPOAA*KM TOBapa YCTAaHOBNEHbI MONOXEHUAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

Cratba 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycCTaHaBauBaloTcA MpaBUTenbCTBOM Poccuiickomn
depepaunn.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CpOKM BbiNONAHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06s3aH OCYLIECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAO0B ycayr)
WA AOrOBOPOM O BbINOSIHEHMM PaboT (OKasaHUM ycayr). B gorosope o BbiNosHEHUW paboT (OKasaHuUu
YCAYr) MOMET MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA ycayrn), eciv yKasaHHbIMU
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllel NpPOoAO/IMUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW NPaBUAaMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKa3aHue ycnyru) unm (n) aaton (nepmuogom),
K KOTOPOM UCNOMHUTENb AO/IXKEH NPUCTYNUTD K BbINOAHEHMIO PaboTbl (OKa3aHMio ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNo/HEHWE paboTbl (OKa3aHMe yCayrn) ocyLLecTBAseTca Nno YacTam (JocTaBKa
nepuoamyeckolrt nevaTu, TeXHUYECKoe OOC/NY)KMBaHME) B TeYeHWe CpoKa JeicTBuA n[orosopa o
BbINO/SIHEHUN pPaboT (oKasaHWW ycayr), AOOMKHbI NPeaycMaTpPMBaTbCA COOTBETCTBYHOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKUX PaboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb MPeayCcMOTPEHbl TAKKEe CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECAM UCNONHUTENb HAPYLINA CPOKM BbINOAHEHMA PaboTbl (OKa3aHMA YCAYrK) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (Man) NPoOMeNKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCayru) UAM Bo BPems BbIMOAHEHWA paboTbl (OKa3aHMA ycayrn) ctaao oYeBUAHbLIM,
YTO OHa He ByZeT BbINOJIHEHA B CPOK, NOTpebuTens No cBoemy BbiGopy Brpase:
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyunTb BbINOAHEHWE PaboTbl (OKasaHWe ycnyru) TpeTbMM AMLAM 3a PasyMHYIO LEeHYy WK
BbIMOJ/IHUTb €€ CBOMMM CUIAMKN U NOTPeboBaTb OT UCMOAHUTENA BO3MELLEHMA NOHECEHHbIX PacX0A0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHUn ycayriu).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3U C HapyLleHMEeM CPOKOB BbIMOJHEHUS paboTbl (OKasaHuA ycayru). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKasblBaloTCA B OrOBOPE O BbINOJAHEHUN PaboTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B c/iyyae MNPOCPOYKM HOBbIX CPOKOB MOTPebuTeNb Bnpase MNPeabABUTb MCMOSHUTEND WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToAllel cTaTbu.

3. LleHa BbIinonHeHHOM paboTbl (OKa3aHHOM yCnyru), Bo3Bpalwaemasn noTpebuTento Npm oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCNONHEHWA AOrOBOPA O BbIMNOAHEHMUM PAabOTbl (OKa3aHMKM yCayr) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMS PaboTbl
(oKasaHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAA BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycnyru) uam
Ha3HAYeHHbIX NOTpebuTeNemM Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
ynJaunBaeT NoTpebuTeNto 33 Kaxablh AeHb (Yac, eciv CPOK onpeaenieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLUEHTOB LEeHbl BbINOJHEHMA PaboTbl (OKasaHWs ycayru), a ecan LeHa
BbINONHEHUS PaboTbl (OKa3aHWA yCayrM) AOroBOPOM O BbINOJIHEHMW PaboOT (OKasaHWWM ycayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOPpOM O BbIMOAHEHMU pPaboT (OKasaHWUM yCayr) mexay
notpebutenem nu UCNONHUTENEM MOKET BbITb YyCTaHOBAEH Bo/iee BbICOKUI pa3mep HEYCTOMKY (neHu).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

HeycToiKka (neHsa) 3a HapyweHMe CPOKOB Hayasa BbINOJHEHWUA paboTbl (OKasaHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiv CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTb A0
Hayana BbINOJMHEHMA pPaboTbl (OKasaHWA ycayru), ee 3tana WAM NpeabaABiAeHMsA noTpebuTtenem
TpeboBaHM1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHa) 3a HapylweHne CPOKOB OKOHYaHUA BbINOHEHUA pPaboThl (OKa3aHWUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecin CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
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OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWsA ycayrn), ee stana wauM npeabsABAeHUA NoTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHn) He MOKeT MpeBbliwaTb LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo ULeHy 3aKasa, ecav LeHa BbIMoJHEHMS
oTAenbHoOro Buaa paboTbl (OKasaHWA ycnyru) He onpedeneHa AOrOBOPOM O BbIMOJAHEHWM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensieTcda, UCXoAAa M3 LieHbl BbiMNOAHEHUA pPaboTbl (OKasaHus
YCNYT1), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecTe, B KOTOpoM TpeboBaHMe noTpebutens AoNXKHO 6b1710 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
AeHb A0b6poBO/IBHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BblHECEeHMA cyaebHoro
peleHus, ecnn TpebosaHue noTpebutena 4o6pPoBObHO YA0BAETBOPEHO He bblfio.

6. Tp66OBaHVIFI I'IOTpe6MTenF|, YCTAHOB/IEHHblE MyHKTOM 1 HaCTOFILLI,El\;I CTaTbU, He noagnexart
YOOBNETBOPEHNIO, €CNAN UCNONIHUTENIb AOO0KaXKeT, 4YTO HapyweHune CpPpOKOoB BbINO/IHEHNA pa6OTbI
(OK&S&HMH ycner) npounsowno scneacrsmne HEHPGOAOHMMOVI CUNbl NN NO BUHE I'IOTpEGMTe}'IFI.

Cratba 29. MMpaea notpebutena npu OOGHaAPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe no cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEHMA HeJOCTaTKOB BbINO/JIHEHHOW PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLLETO YMEHbLLEHWNA LIeHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosneHuA p,pyroﬁ Bewn n3 ogHOPOAHOro martepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib 0bsA3aH BO3BPaTUTb paHee nepenaHHyo
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON paboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMUN UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
M3rOTOB/IEHUM LPYrOMA BEWW WAM O TOBTOPHOM BbINMOAHEHMM pPaboTbl (OKasaHUKM yCayru) He
0CcBOOOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B POpMeE HEeyCTOWKM 3a HapyLUeHWE CPOKa OKOHYaHMUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA AOrOBOPa O BbIMOAHEHWUWU PaboTbl (OKa3aHUK
ycnyru) n notpebosaTtb NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM LOFOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He ycTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHWMM PabOTbl (OKasaHUK
YCNyru), ecnn um obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCayrn)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYN/IEHUS OT YC/I0BUIA A0roBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|_|OT|OE6VITe.ﬂb Brnpase I'IOTpE6OBaTb TaKXe NOJIHOro BoamMmelleHunA Y6b|TKOB, NMPUYNHEHHDbIX eéMy B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa6OTb| (0Ka3aHHOI>i ycner). Y6bITKM BO3MeLWakoTCA B CPOKMU,
YCTaHOB/IEHHbIE ONA YA0BETBOPEHUNA COOTBETCTBYHOLWMNX Tpe6OBaHMl\/‘1 FIOTpE6VITEJ'IFI.

2. LleHa BbINonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman noTpebutento Npu otkase ot
WCMOMIHEHNA [0roBOpa O BbINOMHEHUM PaboTbl (OKA3aHUKM YCAYrK), a TaKkKe yduTbiBaemasa npwu
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YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCyru) AN B XO4€e BbINOHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapPYKUTb HeZOCTaTKM MNpU  NPUHATAU
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBaAATb TPebOOBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMNOJIHEHHOM
paboTbl (OKa3aHHOWM ycayru), ecnM OHM OBHapyeHbl B TeYeHWe rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIt CPOK, B npeaenax [AByX JieT CO AHA MNPUHATUA BbINOJIHEHHOM pPaboTbl
(okasaHHOW ycnyru) mam NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUU M MHOM HEABUKMMOM
nmMmyLiecrae.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAW A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMWAHbLIA CPOK, MCMNOAHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNeACTBME HapyLIeHUs MM MpPaBUA WUCMO/b30BaHWUA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npegsycmMoTpeHHbIV AOrOBOPOM rapaHTUIHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (yciyrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHONO CPOKa, HO B Npeaenax AByx NeT (NATW NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnNpaBe NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAacTOALLEN CTaTbu, eC/u
OOKAXKEeT, YTO TaKMe HeAoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) notpebutenb Bnpase
npeabaBUTb UCNOAHUTENIO TpeboBaHMe O 6e3BO3Me3gHOM YCTPAaHEHUM HEeA0CTaTKOB, €CNM [OKaKerT,
YTO HEeZOCTaTKM BO3HUKM 0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) uam no npuYnMHam, BO3HUKLINM
[0 3TOro MoMeHTa. 3To TpeboBaHME MOMKET ObITb NPeAbABAEHO, €C/IN TaKMe HefoCTaTKM 0BHapyKeHbI
No WCTeYEHMM ABYX NeT (NATM NeT B OTHOLWIEHUM HEeABUMMKUMOTO MMYLLECTBA) CO AHA MPUHATUNA
pesynbTaTa paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pes3ynbTaT paboTbl (ycnyrun) cpoka
CNY}K6bl UK B TeYEHMe AecATU NeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecnm
CPOK cAy*Kbbl He ycTaHoBMeH. Ecan gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe ABaALaTh AHEeM
CO AHA ero npeabsBaeHMa NoTpebutenem unnm obHapyKeHHbIN HEeLOCTATOK ABAAETCA HEYCTPaHUMbIM,
notpebuTenb No ceoemy Bblbopy Bnpase TpeboBaThb:

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoA4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW yCayrv) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKa3a OT WMCMOJIHEHWA O0roBopa O BbINOAHEHWUW PaboTbl (OKa3aHMM yCAyrM) M BO3MeLLeHUA
yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 30. CpOKM ycTpaHEeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayrn) OonKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebuTenem CPOK YyCTPaHeHWs HeOOoCTAaTKOB TOBapa YKasblBaeTca B AOroBope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM [OOKYMEHTe /Mbo B 3asB/IeHUM, HaMpaB/leHHOM
notpebutenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycAyrn) UCNONHUTENb YNAauMBaeT NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKN HEYCTOMKY (NEeHI0), pasmep U NopAaLoK UCHUCIEHUA KOTOPOI ONPeaenstoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONAHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIE NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3aKoHa.

Cratba 31. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUN LEeHbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHytlo
ycnyry), o BO3MELLEHUMU PacXofoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOWM
YyCNyrn) CBOMMW CUNAMU UM TPETBUMM /INLLAMU, a TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHON CYMMbl M BO3MeELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWUW APYrOi Bewu u3 04HOPOAHOrO
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUWU paboTbl (OKa3aHWK ycayru) noanexkar
YAO0B/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIA AOFOBOPOM O BbINOJHEHMM PAabOThI
(oKasaHMK ycayru), KOTopbIN Bbl HEHAANEKALLE UCNOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToALEN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YyNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeyCTOMKy (MeHto), pasmep M NOPALOK UCUUC/IEHNUA KOTOPOW ONpeaenstoTcs B COOTBETCTBUM C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTPebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBOopa O BbiNOAHEHUWU paboT
(okasaHum ycayr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMOIHEHWA AOroBopa O BbINOAHEHUW PaboT (oKasaHUM
ycayr) B noboe Bpemsa Npu YyCA0BUWM ONAaTbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,

CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY 00roBopy.

Cratba 33. CmeTa Ha BbiNnoNHeHUe paboTbl (0KasaHue ycnyru)
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1. Ha BbinonHeHWe paboTbl (OKasaHWe ycniyru), NpeaycMOTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCNYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 0653aTesbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBeAWYEHMA TBEPAON CMeTbl, a noTpebutenbp - ee
YMEHbLIEHNA, B TOM 4YMCAe B C/y4ae, KOrga B MOMEHT 3aK/OYeHWsA [0roBopa  WMCKAKYanachb
BO3MOXXHOCTb NPeayCMOTPETb MOJIHbI 06beM NOANENKaLLMX BbINOJHEHUIO PaboT (OKasaHMIo ycayr) unu
HeobXo0AMMbIX A8 3TOr0 PacxooB..

UcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060opyAoBaHUA, NPesoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIlBaEMbIX €My TPETbMMW JIMLAMU YCNYT, KOTOPOE Hesb3s 6blN0 NPeaycMOTPETb NPU 3aKJYEHUN
gorosopa. lNpu oTKase noTpebuTens BbIMOAHWUTL 3TO TpeboBaHME UCMOAHUTENb BNpPaBe PACTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HeobXOoAMMOCTb  BbINOJHEHUSA  AOMNOJIHUTENbHbIX paboT  (okasaHuA
OOMNONHUTENbHBIX YCAYT) U NO 3TOM NPUUYNHE CYLLECTBEHHOrO NpeBbileHMA NPUbAU3UTENbHON CMETbI,
NCnosIHUTEIb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecan notpebutens He gan
coriiacve Ha npeBblWweHMe NPUBAN3UTENIbHOM CMETbI, OH BMPaBe OTKa3aTbCA OT UCMOJIHEHUA 4OrOBOpA.
B 3TOM C/ly4ae UCMONHUTENb MOKET TpeboBaTb OT NOTPebuTeNs ynnaTbl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He nNpeaynpeavswnii  notpebutena o HeobxoAMmocTU
npesbiWeHna nNpUbAN3UTENBHON CMETbl, 006513aH WCMOJIHUTL [OroBOP, COXPaHAs MpPaBO Ha onaaTy
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb ob6a3aH BbINOAHWUTL PAaboTy, onpeaeneHHyo 4OroBOPOM O BbINOAHEHMM paboThbl,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan ANAA BblNOJHEHMA paboTbl, OTBeYaeT 3a ero
HeHaa/iexallee KayecTBO NO NpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HeHaA/erKallero
KauecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOIHUTENA ONIAYMBAETCA NOTPEObUTENEM NPU 3aKTHOYEHUM YKa3aHHOTO AOroBOPa
MONHOCTbIO MAW B pasMepe, YyKasaHHOM B [AOroBOpe O BbINOSHEHUM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa NpU NoAyYeHUU NoTpebuTenem BbINOAHEHHON McnoaHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCNONHUTENS HEe NPeayCMOTPEH CoraleHNEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaB/ieH  UCNOAHUTENEeM noTpebuTento B KpeauT. [locneayiollee U3IMEHEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCMOoIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINO/MTHEHUA pa6OTbI TEXHUYECKNE CcpencTsa,
MHCTPYMEHTbI M Npo4ee A0CTAaBNMAKTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.
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CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BeLLI,M) M NpaBUIbHOE €ro MCnosib3oBaHMeE.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHocTM WM HeaobpoKaYecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTUMYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (BewM), NPUHATOro OT
noTpebutens, UCNonHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bew,blo) aHaNOrMYHOTO KayecTBa M NO KefaHWo NoTpebuTens U3roToBUTb U3Aenne M3 04HOPOAHOMo
maTtepurana (Bewm) B pa3ymHblii CPOK, a NPU OTCYTCTBMU OAHOPOAHOrO MmaTepuana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, NOHEceHHble noTpebuTenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) matepuana (Belim) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLLUEn B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb Y0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOJILHOMO YAOBAETBOPEHUA TAKOrO TPeboBaHMUA UM
B [€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue noTpebuTens 4o6PoBO/IbHO YA0BIETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBope o
BbIMO/IHEHUN pPaboTbl MAM B MHOM AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPKAAOWEM €ro
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYIO MM YacTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLLm), KOTopble MOryT NOB/EYb 33 COH0I ero NoHYIo
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo eciv yKasaHHble CBOMCTBa MaTepuana (Bewu) He MOru
6bITb 0OHapPYKEHbI NPU HaANEKaLLEeN MPUEeMKe UCMOIHUTENIEM STOTO MaTepunana (Bewm).

(B pen,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit yciyru) uam nosnedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL MOTPEbUTENA O TOM, YTO cobaoaeHue
YKa3aHWi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KauyecTBo
BbINO/IHAEMOM paboThbl (OKa3biBaeMOM yCAyrn) Mam nosaeyb 3a Co60i HEBO3MOMKHOCTb €€ 3aBepLIeHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan  notpebutenb, HecMoTps Ha cBoeBpemMeHHoe W o06ocHoBaHHoe WHGOpMUPOBaHME
UCMONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUIoAHbIA AU Heaob6poKavecTBEHHbI MaTepuan, He
M3MEHWUT YyKasaHuii o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayru) AM6O He YCTPaHWUT WMHbIX
06CTOATENBLCTB, KOTOPblE MOTMYT CHM3WUTb KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCNONHWUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM yCayru) u
notpeboBaTb NOJHOIO BO3MeELLEHMA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 37. NopAagok u popmbl onnaTtbl BbINONHEHHOMW paboTbl (OKa3aHHOW ycayru)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MNoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONNATUTL BbIMNOJIHEHHYIO MCMOAHUTENEM B NOJIHOM obbeme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MoXKeT ObiTb oniavyeHa MM nNpu
3aK/Il04EeHMKN AOrOBOPaA B NOJIHOM pa3mMepe Uan NyTeEM BblAaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/MYHbIX WK
6e3HaINYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoin depepaumu.
(yacTb TpeTba BBegeHa PeaepasbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onaaTta ToBapoBs (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWS HaJN4HbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb MO Npuemy nnatexken Gusmnyecknx nuu, 1mb6o GaHKOBCKOMY
nnaTexKHomy  areHty (cybareHTy), oOcCylWecTBAsOWeMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM O OaHKax M OaHKOBCKOM AOeATeNbHOCTM, €C/IM MHOE He YCTAaHOBJIEHO
denepanbHbIMM 3aKOHAMW UMW UHBIMWU HOPMATUBHLIMW NPABOBbIMW akTamu Poccuiickon Pepepaumu.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTENs nepes NpPoAasLOM (MCNoHUTEeNeM) NO onaaTe ToBapos (pabor,
YCAYr) CUNTAIOTCA MCMNONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHuA
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpogasLly (McnonHuTeno), Anbo B KpeauTHYIo
opraHvsaumio, AM60o NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AEATE/NbHOCTb MO NPUEMYy MiaTesKein
du3MYeckMx nuu, Mbo BOaHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), oOcCyLiecTBasloLemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM O BaHKax U GaHKOBCKOW AeATeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynanpoBaHue oKa3aHUA OTAeENbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,em rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. MpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJAHEHUA OTAENbHbIX BUAOB
pabot noTpeburtenam
(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/bHbIX BUAOB paboT
noTpebutensm yctaHasamBatloTca Mpasutenbctsom Poccuiickolt depepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBEHHbIM KOHTponb (Hag3op) B obnactu 3awuTbl npas
norpebureneii
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. ®epepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 06nacTu 3awuThl NpaB noTpebutenei
ocyuiecTeasertca dpeaepanbHbIM OPraHOM UCNOIHUTENIbHOM BAACTU, YNOJIHOMOYEHHbIM MPaBUTENLCTBOM
Poccuitckoit Pepgepaunn (aanee - opraH rocyaapcTBeHHOro Haasopa).

2. Mpegmetom denepanbHOro rocygapcTBEHHOro KOHTPOAA (Hazsopa) B 06/1acTv 3aWuThl Npas
notpebuTenen senatoTca:

1) cobnogeHne  U3rOTOBUTENAMMW, WCMONHUTENAMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3aUMsaAMU UAM YNONHOMOYEHHbIMU WHAMBUAYA/IbHBIMW MPEeANpPUHUMATENAMMU, UMNOPTEPAMM,
B/laZleNibLLaMK arperaTtopoB 06s3aTesibHbIX TPeb0BaHUM, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
deaepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaKXe aKTamMM, COCTaBAAWMMM MNpaBo EBPasMMCKOro 3KOHOMWYECKOTO COH3a, PEerynpytolmmm
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOWMM GYHKLUUN MHOCTPAHHOTO
W3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMWM pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWA, MNoaNeXaWMX NPUMEHEHUIO A0 AHA BCTYNJEHMA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryInpoBaHnn".

3. OpraHmsaums un ocywecteneHne denepanbHOro rocygapcTBEHHOrO KOHTpona (Haasopa) B
obnacTu 3aWwmThbl Npas notpebutenei peryampytotcs PegepansvHbim 3akoHom oT 31 mona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckoit
Pepepaunn’.

4. MonoxeHne o pesepanbHOM rocyaapcTBEHHOM KOHTpone (Hazsope) B 06/1acTu 3aWmTbl Npas
notpebutenei yreep:kagaetca MpasutenbctBom Poccuiickoit Peagepaunu.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amThbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOrO periameHTa M
(nnun) obasaTenbHbIX TPEOGOBaHMI, NOANEKALMX MPUMEHEHWNIO A0 AHA BCTYMNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHuK", oueHKa COBAIOAEHUS  KOTOPbIX OCYWECTBAAETCA B  paMKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa30pa) B 061aCTM 3aWmMTbl NpaB NoTpebuTenem, a Takke
BMAbI NPOAYKUMK, sBAAIOWMECA 06beKTamMn delepanbHOro rocyAapcTBEHHOIO KOHTpoAs (Haasopa) B
061acTu 3aLWmTbl NpaB NnoTpebuTtenen.

6. OpraH rocyfapcTBEHHOrO HaA30pa E€XKerogHo roToBWUT rOCYAapCTBEHHbIM AOKAag, O 3awmTte
npas notpebuteneit B Poccuiickon Pepepaumm B MNopsagKe, ycTaHOBAEHHOM [lpaBuUTenbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocygapcTBeHHOro HaA30pa Bnpase o6pallaTbCA B CyA C 3afBJEHMAMM B 3aLUUTY Npas
notpebuteneim W 3aKOHHbIX MHTEPECOB OTAE/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABJAEHUMAMM O JIMKBUAAUUW W3rOTOBUTENS
(ucnonHuTena, npoaaBya, yNnoAHOMOYEHHON OpraHn3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaweHnm OeATeNnbHoCTU WUHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomouyeHHoro
WHAMBUAOYANbHOTO NpeanpuHumatensa) 3a rpyboe (nNosneKkwee cmepTb UAM MaccoBble 3abosieBaHMs,
OTpaB/eHuA Nloaen) HapyLleHWe nNpas noTpebuTtenei.

8. OpraH rocygapCrtBeHHOro Hagsopa B nMnopAaake, YCTaHOB/IEHHOM  3aKOHOAATE/IbCTBOM
Poccuinckolt ¢e,u,epau,|/||/|, MOXKET 6bITb npmueaedYeH CygoMm K y4acCTuio B AeNne, a TaKXKe BnpaBe BCTyNaTb B
Aeno no cBoel MHUUmMaTnBe nam no nHMunatTmee nny, y4acCTteyrownx B gene, anAa gadn 3akio4eHunAa no
Aeny B UenAax 3aWuTbl npas ﬂOTpGﬁMTEJ’Ieﬁ B pPamMKax rpaxgaHCKoro wmanm aaMumHUCTPATUBHOIO
cyaonpounssoactsa.

9. OpraH rocyapCTBeHHOro Haj3opa BrpaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM NPUMEHEHUA
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3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon deaepaLmm, perympyrowmx OTHOLWEHNS B
obnactu 3aWmThI Npas noTpebuTenei.

10. KoHcynbTupoBaHue, NPodUNaKTUYECKUI BU3UT, HabAtoaeHMe 3a cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHWE MOTYT NPOBOAUTLCA deaepanbHbIMU  FOCYAAaPCTBEHHbIMM
yupexxageHmMamMn, noaBeaoMCTBEHHbIMU OpraHy rocyaapCTBEHHOro HaZ3opa, B NopsagKke M cayyasx,
YCTAQHOB/IEHHbIX MONIOKeHneM o deaepanbHOM rocyAapCTBEHHOM KoHTpose (Haasope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 0683aHHOCTb WU3roToBUTENA (MCNONHWUTENs, MNpPoAaBLUad, YNOJAHOMOYEHHOMU
OpraH13auumn UamM ynoJHOMOYEHHOro MHAUBUAYAJIbHOrO NpeanpuHUMaTena, UMnoprTepa, Baagenbla
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMK OpraHy rocyAapcTBeHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
UHAUBUAYANbHBIA NPeanpUHUMATENb, UMNOPTEpP, BAagesel, arperatopa) no TpebosaHWIO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMU CPOK
[OCTOBEpPHblE CBeAeHMA, AOKYMEHTALMIO, 06bACHEHNA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
MHPOpMauMio, HeobXOAMMYI0 [ONA OCYLLECTBJAEHMS OPraHOM roCyAapCTBEHHOrO Hag3opa M ero
AONIKHOCTHBIMM NMLAMM NOJTHOMOUYMI, YCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunn.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MosHOMOYMA BbICWIUX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAACcTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmuThl NpaB notpebureneit
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNOJIHUTENIbHBIM OpraH roCyAapCTBEHHOW BIAaCTU COOTBETCTBYIOLLErO CybbekTa
Poccuiickolt depepaumn ocywecTBAseT MEPONPUATUAA NO peanunsaumm, obecneyeHuio 1M 3awuTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeieHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCNONHUTENBHOM BNACTU CYyObEKTOB
Poccuiickoit Pepepaumn paspabatbiBaloT perMoHasibHble NPOrpammsbl Mo 3almTe Npas notTpebutenein u
OKa3blBAlOT COAENCTBME OpraHamM MECTHOrO CaMOyMpaBieHUs M O0OLLECTBEHHbIM 06beANHEHMAM
notpeburtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLUTbI NPaB NOTpebuTenei.

(n. 2 BBepgeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapCTBEHHOrO HaA30pa YTBEPKAAET METoANYECKME peKoMeHAaLMKN No pa3paboTke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPamMM No 3aliMTe nNpas notTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya ocCywecTBNEHUA MNONHOMOYMUI OpraHa rocyAapCcTBEHHOro Hapgsopa
opraHam UCMNoOJIHUTENIbHOW BnacTh cybbekToB Poccuiickoin depepaumm
(eBepeHa PepepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHoMouMA opraHa rocyZapcTBEHHOrO Haa3opa Mo OcywecTBiAeHuo  denepasnbHoro
rocygapcTBEHHOrO Hags3opa B 06nacTM 3awuMTbl NpaB noTpebuteneir MoryT nepegasatbca AnA
OCYLLECTB/IEHUSA  OpraHam  WUCMOJIHUTENbHOW  Bnactu  cybbektoB  Poccuiickonn  Pepepaunu
noctaHosneHusmu MpaButenbcTea Poccuiickon ®epepaumm B nopsagake, yctaHoBneHHoM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwMX NPUHLMNAX OpraHM3auMmn 3aKOHOAATE IbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbHbBIX OPraHOB rOCYAApPCTBEHHOM BacTM cybbekToB Poccuitckoit
depepaunn'.
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CraTtba 42.3. Noaaua n paccmotpeHue obpaleHunii notpeburenei
(eBepeHa ®egepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena MoxKeT b6biTb HanpaBAeHO B MUCbMeEHHOW ¢dopme Ha BymarkHoOM
HOCUTeNe WM B 3/IEKTPOHHOM popme B OpraH rocyfapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
deaepanbHbie opraHbl UCMOHUTENbHOM BAACTWU, OpPraH MUCMOIHUTENIbHOM BAacTM cybbekTa Poccuiickoi
denepauynn nMbO opraH MeCTHOro CamoynpaB/ieHns.

2. ObpauweHne notpebutena moxKeT OblTb Hanpas/ieHO MO MNOYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM umcne opuumManbHOro canta opraHa
rocy4apCcTBEHHOro Hag30pa, UHbIX YNOJHOMOYEHHbIX defepasbHbIX OPraHOB UCMOHUTENIbHOM BAACTH,
opraHa WCNOAHUTENbHOM BAacTM cybbekTa Poccuinickon dPegepaunm nnMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuitckoit deaepauunm - ropogax ¢peaepanbHoro sHadeHns Mockse,
CaHKT-MNetepbypre u CeBactonosie € MCNo/b30BaHMEM o0QUUMANBHOIO calTa OpraHa MecCTHOro
CaMOYMpaB/ieHMA B C/lyYae, eC/iM 3TO NPeaycCMOTPEHO 3aKoHaMK cybbekToB Poccuitckoit Pepepaunm -
ropoaos ¢deaepanbHoro 3HadeHus Mocksbl, CaHKT-MNeTepbypra u CeacTtonons), eauMHOro noprtana
rocygapcTBEHHbIX W  MYHUUMNANbHbIX YCAyr Mbo pernoHasbHOro MopTana rocyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TAKKE MOMKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrodyHKUMOHaNbHbIX LEeHTpax MpeaocTaBleHMA rOCYAapCTBEHHbIX U MYHULMMAAbHbIX
YCAYT MOTYT OCYLLLECTBAATLCA Npuem obpalleHnin notTpebuTenein U KOHCYAbTUPOBaHUe noTpebuteneit no
BONpocaM 3alWmTbl MX MpPaB Ha OCHOBAaHMM COMNAWIEHMIA O B3aUMOAEUCTBUM  Mexay
MHOTOMYHKLMNOHANbHbIMK LLeHTPaMK NPeaocTaBAeHUA roCcyAapCTBEHHbIX U MYHULUMNANAbHBIX YCAYr U
depepanbHbIMM OpraHaMM UCMOJHUTENbHOM BNACTW, OpraHaMM TrOCYAAPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHaMK rocyapCTBEHHOM BAACTN cybbeKToB Poccuiickon ®eaepaumm, opraHamm MecTHOro
camoynpaB/ieHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylleHMe npaB notpebureneii, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMM aKTamm Poccumiickoii Pegepauumn
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW U MHbIMM HOPMAaTMBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickoit  depepaumu, npogasel,  (MCNONHUTENb,  U3TOTOBMUTEND,
YNO/IHOMOYEHHAA OpraHM3aumMa WAM  YNONHOMOYEHHbIN  WHAMBUAYANbHbLIN  NpeaAnpUHUMATEND,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit deaepaumu.

CtaTtba 44. OcywecTBaeHWe 3aluTbl NpaB notTpebuTteneit opraHamm MecTHOro Camoynpas/eHnn
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHMLMNANAbHOrO 06pa3oBaHMA OpraHbl
MECTHOro camoynpas/ieHna Bnpase:

paccmaTtpuBaTb ob6palleHua noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCAaM 3allWTbl NpaB
nortpebuTenei;
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenel (HeonpeseneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl MO 3almUTe Npas noTpebutenei.
(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABAEHMM NO obpalLeHnto noTpebuTtens ToBapos (paboT, ycayr) HeHageKallero KayecrTsa,
a TaKKe OMacHbIX NS KM3HW, 300P0BbA, MMYLLECTBA NoTpebuTeneit 1 OKpy:Kalowel cpedbl OpraHbl
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MECTHOrO CamoynpaB/eHUs He3aMeaNUTeNbHO U3BewawT 06 3Tom deaepanbHble OpraHbi
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOWME KOHTPO/Ib 33 KaYecTBOM M 6e30nacHOCTbo ToBapoB (pabor,
ycayr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbA yTpaTnna cuny. - deaepanbHbiit 3akoH ot 18.03.2019 N 38-P3.

CtaTtbna 45. NpaBa obwecTBeHHbIX 06beguHeHU NoTpebuTteneit (Mx accoumaumii, cor0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpakpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHblIEe 06beaMHEHUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHuin (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuectBeHHble 0b6beanHeHMsa noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTesnbHbiX TpeboBaHWUM K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB Poccuitickolt Peaepaunn, peryanpyowmx
OTHoLWeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEPTU3Yy KavecTsa, 6e30MacHOCTM ToBapoB (paborT, ycayr), a TakxKe
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLECTBEHHbIA KOHTPO/Ib 33 CObAoAeHMEM MpaB noTpebuTeneit U HanpasaATb B
OpraH rocyZapCTBEHHOrO Hag30pa W OpraHbl MECTHOTo camoynpasneHus WHpopmaumio o daKkTax
HapyweHWIt NpaB noTpebuteneit ANA NPOBEAEHUA MPOBEPKU 3TUX GAKTOB M MPUHATMA B Cayyae WX
NOATBEPXKAEHMUA Mep MO NPeceyeHUto HapylweHuid npaB noTpebuteneit B npegenax NoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM SKCNEPTMU3 NO paKTamM HapyLleHWl nNpas noTpebuTtenei
B CBA3M C ob6paleHnamm notpebuteneit. [Mpu  ocywecTBNeHMM OB6LLEeCTBEHHOTO KOHTPO/A
obuecTBeHHble 0bbegMHeHMA noTpebuteneit (MXx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotosuTenein (McnonHuTeneln, NPoAaBLOB, YNOAHOMOYEHHbIX OpraHU3auuii UAKW YNOJHOMOYEHHbIX
MHAMBUAYANbHLIX NpeanpuHMMaTeNei, MMMNoOPTEepPOB) NpPeACTaBAeHME [OKYMEHTOB (BbIMOJAHEHUE
aenctenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMOMHEHMA) KOTopbIX Mo TpeboBaHWO noTpebutensa He
yCTaHOB/IEHa 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLUUIO 0 NpaBax noTpebutenelt n o0 HeObXoAMMbIX AEUCTBUAX MO 3aLuuTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX UCCAEAOBaHUI KadyecTBa ToBapoB (paboT, ycayr), a Takxke
MHytlo uHbopmauMio, KoTopas byaeT cnocobcTBoBaTb peanunsauMy MpPaB M 3aKOHHbIX MHTEpecos
notpebutenei. Mybankyemble 06LECTBEHHbBIMU 00beaMHEHUAMU NoTpebutenel (MX accoumaumammu,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCNeA0BaHUI KadecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peknamois;

BHOCUTb B ¢deaepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM MNpPensioKeHua o
NPUHATUX Mep MO MOBbILWEHMIO KayecTBa ToBapos (paboT, ycayr), No NpMOCTaHOBAEHUMIO NPOU3BOACTBA
M peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt degepaumm o0 TEXHUYECKOM PEryaInMpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbe,u,epaanble OopraHbl NCNOJIHUTENbHOWN BIacTU maTtepumanbl O
npueaed4eHMM K OTBETCTBEHHOCTU /ML, OCywecTBaAOWMX npounsBoacTBO U peannsauynto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM obnasaTenbHbIM


consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03831117C639D86AC88519CF0F8D350ACDAE09D54FCAFA51089EA8D781BEE0EBEB9FA66A2D7F41AEEE6MCN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03831117C639D86AC88519CF0F8D350ACDAE09D54FCAFA5108AEA8D781BEE0EBEB9FA66A2D7F41AEEE6MCN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE03C31117F6695DBA6800890F2FFDC0FBBDDA99155FCAEA21B87B5886D0AB600BDA7E465BFCBF618EEMEN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE038321570619886AC88519CF0F8D350ACDAE09D54FCAFA5108FEA8D781BEE0EBEB9FA66A2D7F41AEEE6MCN
consultantplus://offline/ref=CE84579AA8FAA9A544B0C4C986F9EBE0383B167A629686AC88519CF0F8D350ACDAE09D54FCAFA5168BEA8D781BEE0EBEB9FA66A2D7F41AEEE6MCN

TPEGOBaHMﬂM, a TaKXXe Hapywawuunx npasa I'IOTpGﬁMTGJ'IElZ, YCTaHOBJ/IEHHbIE 3aKOHaMW U HHbIMU
HOPMAaTUBHbIMU NMPABOBbIMU aKTaMM Poccuitckol dJe,u,epau,MM;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamn nNpPUHECTM npoTecTbl O MPU3HAHMMU
HegeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHoOB WCMOJHUTENbHOW B/IAaCTM, aKTOB OpPraHoB
WCNONIHUTENbHON BnactTM cybbekToB Poccuitickolt  depepauum M aKTOB  OPraHoOB  MECTHOrO
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynpyoWwUMM OTHOWEHMA B 061aCTU 3aLWmThI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpawartbcs B cyabl C 3aABAEHMAMM B 3alUUTy npaB noTpebutener U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTyNHbIX  roCy4apCcTBEHHbIX WHGOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alWMTbl  npaBs
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, oOpraHbl MECTHOroO CamMoynpaBiaeHus, o6LecTBeHHble
obbeanHeHNs noTpebutenel (Mx accoumauuu, coosbl) BNpaBe MNPeAbABAATb WCKUM B Cydbl O
NnpeKpaweHnn NPoTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENSA, NPOAaBLa, YNOJHOMOYEHHOM
OpraHusaLmnm UAn ynoSHOMOYEHHOTO MHAMBUAYANLHOMO NpeAnpUHUMaTENA, UMNOPTEPaA) B OTHOLLIEHUMU
HeonpeaeieHHOro Kpyra notTpeburtenen.

(yacTb nepBas B pea. esepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BNETBOPEHMM TAaKOTO UCKA cya 06A3bIBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYLOM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaL MM AN MHbIM cnocobom Ao cBefeHuA notTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYH CUAY pelleHMe cyda O MNpuU3HaHUKU  OeUCTBUIM  U3roToBUTENA
(ucnonHuTenna, npoaasuUa, yNoAHOMOYEHHOW OpraHMsauMmM UAM YNOJHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHMmartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeonpeaeneHHOro Kpyra
notpebuteneit obAsatenbHo ANA Cyda, PacCMaTPMBAIOLLIErO MCK NoTpebutena o 3awmTe ero npas,
BO3HUKLLMX BCNAEACTBME HACTYNAEHUA TPaKOAAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO MHAUBUAYANLHOTO
npeanpuvHMMmaTens, UMNopTepa), B 4YacTu BONPOCOB, UMEU /I MECTO TaKue AeNCTBMA U COBEPLLEHbI U
OHM  M3roTOBUTENEM  (MCMO/NHWUTENEM, MPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJIHOMOYEHHbIM UHAMBUAYAbHBIM NpeanpuHUMaTENEeM, UMNOPTEPOM).

OAHOBpPEMEeHHO C YAO0B/JETBOPEHMEM MCKa, NPeabaBAEHHOro 0b6WecTBEHHbIM 0b6beauHeHMem
notpebutenein (Mx accouuaumen, COH30M), OpraHamm MeCTHOrO CaMOyMNpaB/ieHUA B WHTepecax
HeonpegeneHHOro Kpyra notpebutenel, cya NpMHUMMAeT pelleHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOroO CamMOoynpaBAEHMS BCex
MOHECEHHbIX NO Aeny cyAebHbIX U3AEP)KeK, a TaKXe WMHbIX BO3HUKWWX A0 obpalieHusa B cya U
CBA3AHHbIX C PacCMOTPEHNEM Aena HeobxogMMbIX PacxodoB, B TOM YMC/e Pacxo4oB Ha MpoBedeHue
HEe3aBMCMMOM 3KCMepTU3bl B CAyYyae BbIABAEHMA B pe3y/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUWVH
Mocksa, Jom CoeTtoB Poccmmn
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